	MINISTRY OF INFORMATION AND COMMUNICATIONS


No. 9/2015/TT-BTTTT
	SOCIALIST REPUBLIC OF VIETNAM
Independence - Freedom - Happiness

Hanoi, April 24, 2015


CIRCULAR

Re: Regulations on managing and organizing donation activity through 

National Humanitarian Web Portal 

Pursuant to Telecommunications Law dated November 23, 2009;

Pursuant to Decree No. 25/2011/ND-CP dated April 06, 2011 of the Government on regulating details and giving instructions for the implementation of some articles of Telecommunications Law;

Pursuant to Decree No. 64/2008/ND-CP dated May 14, 2008 of the Government on mobilizing, receiving, distributing and using sources of voluntary contribution to support people in overcoming difficulties resulted from natural disasters, fires, serious incidents as well as to support patients suffering from fatal diseases;

Pursuant to Decree No. 30/2012/ND-CP dated April 12, 2012 of the Government on organization and operation of social funds and funds for charity;

Pursuant to Decree No. 132/2013/ND-CP dated October 16, 2013 of the Government on functions, duty, authority and organizational structure of Ministry of Information and Communications;

Pursuant to the proposal of Director General of Authority of Telecommunications,

Minister of Information and Communications promulgates the Circular on managing and organizing donation activity through National Humanitarian Portal.

Chapter I
GENERAL REGULATIONS

Article 1. Scope of adjustment

This Circular brings out regulations on managing and organizing activities of sending, receiving and transferring donation money of telecommunications subscribers (hereinafter referred to as donation activity) through National Humanitarian Web Portal (hereinafter referred to as Portal 1400) to assist people in overcoming difficulties caused by natural disasters, fires and serious incidents, support patients of fatal diseases, charitable and humanitarian activities in accordance with legal regulations as well as attend to political and social events of the country under the request of Ministry of Information and Communications. 

Article 2. Applicable objects

This Circular is applicable to agencies, organizations and individuals concerned in managing and organizing activities of donation money sending and receipt through Portal 1400.

Article 3. Principles of donation activity through Portal 1400

1. Agencies and organizations (hereinafter referred generally to as Agencies) organizing donation activity preside over the implementation of stage for mobilizing telecommunications subscribers to send donation money (hereinafter referred to as stage of donation activity mobilization) in compliance with legal regulations on mobilizing, receiving, distributing and using sources of voluntary contribution for humanitarian and charitable purposes.

2. Portal 1400 is the system of telecommunications devices set up by Ministry of Information and Communications to receive messages of money donation from telecommunications subscribers on a national scale; it operates not for the profitable purpose on the basis of using incomes to cover expenses with independent book keeping operation ensuring accuracy, explicitness, publicity and convenience.

3. Telecommunications enterprises create an additional channel to contribute conveniently and quickly to donation activity by providing message service through Portal 1400 to telecommunications subscribers on commercial basis with reasonable profits.

4. Telecommunications subscribers donate money through Portal 1400 on voluntary basis with an unlimited number of donation activity messages for each stage of donation activity mobilization.
Chapter II
REGULATIONS ON THE OPERATION OF PORTAL 1400 

Article 4. Connection requirements

Portal 1400 must meet the following requirements for connection:

1. Connect to telecommunications enterprises with the capacity and transmission quality guaranteeing to meet the quality of message service in accordance with the regulation.

2. Connect to data collection and processing system of Authority of Telecommunications to serve the State management of telecommunications.
Article 5. Data management requirements

Portal 1400 must ensure the capability to manage, collect, archive and process data about the service and value of message through Portal 1400 timely and correctly to:

1. Compare and control data with agencies organizing donation activity, telecommunications enterprises as well as provide Ministry of Information and Communications with necessary information related to the operation of Portal 1400 if requested.
2. Receive and clear up information; receive and deal with complaints about donation activity through Portal 1400 for telecommunications subscribers.

Article 6. Message service numbers
1.  Message service numbers available from 1400 to 1409 in the project of telecommunications number store regulated by Ministry of Information and Communications to provide message service through Portal 1400 are as follows:
a) Number 1400 are used to receive encouraging, sharing and regard messages;
b) Number 1401 are used for important events regarding the politics and society of the country defined by Ministry of Information and Communications for each stage of donation mobilization;

c) Numbers from 1402 to 1409 are used to send donation messages through Portal 1400. Each number of message service corresponds with an amount in Vietnamese dong that is defined by agencies organizing donation activity through Portal 1400 after the mutual agreement with Vietnam Television Corporation (hereinafter referred to as VTC Corporation) under regulations in Item 2, Article 7 of this Circular.

2. Only 01 (one) message service number is used for each stage of donation mobilization through Portal 1400. Do not use 01 (one) message service number simultaneously for several different stages of donation mobilization.

Article 7. Message value

1. Message value donated through Portal 1400 includes the donation value of message and the cost of message service to Portal 1400:

a) Agencies organizing donation activity in coordination with VTC Corporation shall define the donation value of message for each stage of donation mobilization and each corresponding message service number;         

b) Cost of message service to Portal 1400 is the cost paid to telecommunications enterprises by telecommunications subscribers for one donation message sent through Portal 1400.

2. The donation value of each message through Portal 1400 is at least 5,000 (five thousand) Vietnamese dong and no more than 20,000 (twenty thousand) Vietnamese dong.

3. Message service to Portal 1400 is entered in the accounts together with short message service (SMS) of telecommunications enterprises. The cost of message service to Portal 1400 (including the cost of message service connection to Portal 1400) is the cost of short message service (SMS) established and issued by telecommunications enterprises on the basis of message service cost prices of enterprises in accordance with regulations on management of telecommunications cost.

4. The cost of message service connection to Portal 1400 is issued by Ministry of Information and Communications and paid to VTC Corporation by telecommunications enterprises in accordance with regulations on management of telecommunications cost.

Chapter III
REGULATIONS ON DONATION ACTIVITY THROUGH PORTAL 1400
Article 8. Registration for the organization of donation activity through Portal 1400

Agencies with the need for organizing donation activity through Portal 1400 must implement registration procedure to get the approval for opening Portal 1400 to serve the implementation of donation mobilization stage. The request for opening Portal 1400 shall be approved when simultaneously and adequately satisfying the following regulations:

1. Agencies registering for the organization of donation activity through Portal 1400 are:

a) Agencies and organizations specified in Article 4 and Article 5 of Decree No. 64/2008/ND-CP dated May 14, 2008 of the Government on mobilizing, receiving, distributing and using sources of voluntary donation to support people in overcoming difficulties resulted from natural disasters, fires, serious incidents as well as to support patients suffering from fatal diseases on a national scale in accordance with legal regulations; or
b) Funds for charity stipulated in Decree No. 30/2012/ND-CP dated April 12, 2012 of the Government on the organization and operation of social funds and funds for charity on a national scale in accordance with legal regulations; or

c) Other cases under regulations of Ministry of Information and Communications.

2. The purpose of donation activity organization is in conformity with the scope of adjustment stipulated in Article 1 of this Circular.

3. Have plans for organizing donation activity in conformity with regulations on the operation of Portal 1400 and the capability to meet technical and professional requirements of Portal 1400 and telecommunications enterprises.

4. Time for the organization of donation activity is in conformity with regulations in Article 9 of this Circular.

Article 9. Time for the organization of donation activity through Portal 1400

1. Time for the organization of donation activity in respect of each stage of donation mobilization through Portal 1400 is no later than 60 (sixty) days from the date of opening Portal 1400 to serve the stage of donation mobilization. It is required to have written approval of Ministry of Information and Communications for special cases.

2. Each agency does not implement 02 (two) stages of donation activity through Portal 1400 with the same content in a year. It is required to have written approval of Ministry of Information and Communications for special cases.

Article 10. Registration procedure for the organization of donation activity through Portal 1400

1. Registration documents include:

a) Proposal letter for the organization of donation activity through Portal 1400 in accordance with Form No. 01/DDN attached to this Circular;      

b) Notarized copy (if sending document by post) or the copy of Decision on the establishment of agency, organization (bring the original for comparison if handing in document directly at the place of receiving document);

c) Plan for organizing donation activity through Portal 1400

2. The plan for organizing donation activity through Portal 1400 includes at least the following contents:
a) Purpose of the stage of donation mobilization;

b) Time for starting and ending the stage of donation mobilization;

c) Plans for using message service numbers and donation value of message;
d) Specific communication plan for mobilizing people and telecommunications subscribers to participate in donation activity.

3. Place and period of receiving registration document

a) Registration document must be sent to VTC Corporation at least 15 (fifteen) working days prior to the time of starting donation mobilization stage.

b) For document with regard to the request for using Portal 1400 to serve important political and social events of the country, such registration document must be sent to Authority of Telecommunications at least 20 (twenty) working days before the time for starting donation mobilization stage.

4. Period and procedure of document processing

a) Within 05 (five) working days from the date of receiving valid document, VTC Corporation takes responsibility for appraising document, making Decision on opening Portal 1400 to serve the stage of donation mobilization and sending Decision on opening Portal 1400 to agencies presiding at the organization of donation mobilization stage and telecommunications enterprises concerned.

In case of refusing the request for opening Portal 1400, VTC Corporation shall have document in response to agencies presiding at the organization of donation activity and specify reasons for the refusal. 

b) For document requesting for the use of Portal 1400 to serve important political and social events of the country, within 10 (ten) working days from the date of receiving valid document, Authority of Telecommunications is responsible for assessing document, submitting to Ministry of Information and Communications for consideration and final decision. Based on the approval of Ministry of Information and Communications, Authority of Telecommunications shall make Decision on opening Portal 1400 to serve the stage of donation mobilization, sending the Decision on opening Portal 1400 to agencies organizing donation mobilization stage, concerned telecommunications enterprises and VTC Corporation.

In case of refusing the request for opening Portal 1400, Authority of Telecommunications shall have document in response to agencies presiding at the organization of donation activity and specify reasons for the refusal.
5. The Decision on opening Portal 1400 to serve each stage of donation mobilization includes the following basic contents:

a) Name of the agency approved to organize the stage of donation mobilization through Portal 1400;

b) Time for opening and closing Portal 1400;

c) Message service numbers and donation value of message in correspondence with such message service numbers;

d) Content (syntax) of donation message;

e) Other relevant information (if any).

Article 11. Organization and provision of message service through Portal 1400

Upon the receipt of Decision on opening Portal 1400, telecommunications enterprises are responsible for:

a) Opening and closing message service numbers on telecommunications network in accordance with the time for opening and closing Portal 1400.

b) Providing message service through Portal 1400 and sending message to telecommunications subscribers to confirm the receipt of donation message.

c) Deducting the value of donation message through Portal 1400 (donation value of message plus the cost of message service) in the accounts of telecommunications subscribers.

Article 12. Comparison and control of data, payment for donation amount
1. The comparison and control of data as well as payment for donation amount of each donation mobilization stage through Portal 1400 shall be implemented by VTC Corporation and telecommunications enterprises according to message service numbers on the basis of monthly data of cost calculation systems of telecommunications enterprises and Portal 1400. In cases of deviations, data of the cost calculation systems of telecommunications enterprises shall be taken as the basis for implementation.

2. Donation amount is the total collected amount for each message service number of the stage of donation mobilization through Portal 1400. The collected amount for each message service number is determined as composition of the number of donation messages multiplied with the donation value of message in correspondence with message service numbers.

3. In case telecommunications subscribers send donation messages with incorrect syntax to message service numbers of a donation mobilization stage through Portal 1400, then telecommunications enterprises deduct the cost of message service but do not deduct the donation value of such message from the accounts of telecommunications subscribers, and at the same time send message to telecommunications subscribers to inform about the sending of donation message with wrong syntax. 
4. After the closing of Portal 1400 in accordance with Decision on opening Portal 1400, if telecommunications enterprises do not close message service numbers through Portal 1400, and if telecommunications subscribers continue sending messages, telecommunications enterprises must not deduct money from the accounts of telecommunications subscribers and must inform telecommunications subscribers about it.

5. Within 30 (thirty) days from the time of dump data of monthly cost calculation of telecommunications enterprises, VTC Corporation and telecommunications enterprises must complete comparison and control of data related to the donation amount of each donation mobilization stage.

6. Within 10 (ten) working days after the completion of comparing and controlling data related to the donation amount of the donation mobilization stage, VTC Corporation coordinates with telecommunications enterprises to implement related financial procedures in accordance with legal regulations and transfers the donation amount collected directly to the account informed officially to telecommunications enterprises by VTC Corporation.

7. Within 05 (five) working days after the receipt of donation amount transferred to by telecommunications enterprises, VTC Corporation shall transfer the entire donation amount received to the account of agencies organizing the stage of donation mobilization through Portal 1400.               
Article 13. Responsibilities of the parties
1. Authority of Telecommunications takes responsibility for:

a) Giving instructions for telecommunications enterprises on implementing relevant financial procedures in accordance with legal regulations.
b) Establishing and submitting to Ministry of Information and Communications for the issuance of the cost for connecting message service through Portal 1400;

c) Supervising, inspecting and examining the operation of Portal 1400 in accordance with regulations of the law;

d)  Appraising and making decision on opening Portal 1400 for activities attending to important political and social events of the country under the request of Ministry of Information and Communications.
2. VTC Corporation is responsible for:

a) Directly investing, setting up, managing, exploiting, maintaining and repairing Portal 1400;
b) Establishing and promulgating statutes of managing and exploiting Portal 1400 in compliance with regulations in this Circular and regulations of relevant laws;

c) Assessing registration documents of agencies organizing donation activity through Portal 1400 and making decision on opening Portal 1400 in accordance with regulations;

d) Reporting to Authority of Telecommunications on the cost for connecting message service through Portal 1400 on the basis of non-profit and guaranteeing to cover expenses with incomes;

e) Coordinating with telecommunications enterprises to connect Portal 1400 with message systems of telecommunications enterprises; connecting Portal 1400 with management system of Authority of Telecommunications as required;

f) Coordinating with telecommunications enterprises in data comparison and control as well as payment for donation amount of the stage of donation mobilization through Portal 1400; receiving and transferring the total amount of donation to agencies organizing donation activity timely, adequately and exactly;

g) Coordinating with agencies organizing donation activity to organize communication activities;

h) Presiding and coordinating with telecommunications enterprises to deal with complaints from telecommunications subscribers sending messages through Portal 1400;

i) Reporting to Authority of Telecommunications on the operation of Portal 1400 under Form No. 02/BC attached to this Circular monthly and suddenly as required;

3. Telecommunications enterprises are responsible for:

a) Providing telecommunications subscribers with message service through Portal 1400 in accordance with regulations on the quality and cost of telecommunications service as well as regulations in this Circular;

b) Connecting message systems of the enterprises with Portal 1400 in accordance with regulations on telecommunications connection;

c) Opening and closing message service numbers through Portal 1400 in accordance with Decision on opening Portal 1400;

d) Coordinating with VTC Corporation to compare, control data and transfer the total amount of donation collected to VTC Corporation timely, adequately and exactly;

đ) Coordinating with VTC Corporation to deal with all questions and complaints from telecommunications subscribers sending messages through Portal 1400;

e) Reporting on the picture of messages through Portal 1400 as the request of Ministry of Information and Communications.

4. Agencies organizing donation activity through Portal 1400 are responsible for:

a) Presiding at the organization of donation activity through Portal 1400 in accordance with the purpose, requirement and scope permitted by the law;

b) Carrying out registration for the organization of donation activity through Portal 1400 as stipulated;

c) Presiding at the organization of communication activity about the stage of donation mobilization to provide people with information of purposes, meanings and time of the donation mobilization stage, content (syntax) of donation message, donation value of message, etc.;

d) Timely, adequately and exactly transferring the total amount of donation collected from the stage of donation mobilization through Portal 1400 to the beneficiaries in accordance with regulations;

đ) Reporting to Ministry of Information and Communications on donation activity through Portal 1400 as required.

Chapter IV
ORGANIZATION AND IMPLEMENTATION

Article 14. Implementation validity
This Circular takes effect since June 15, 2015.

Article 15. Organization and implementation

Chief of the Ministry Office, Director General of Authority of Telecommunications, Head of Agencies and Units directly under the Ministry, General Director of Vietnam Television Corporation, General Directors and Directors of telecommunications enterprises, concerned organizations and individuals are responsible for the implementation of this Circular.
In case of any difficulties arising during the implementation, it is neccessary to timely reflect to Ministry of Information and Communications for consideration and final settlement./.

	Addressees:

- Office of the Secretary General;
- Office of the Central Committee of the Communist Party of Vietnam;

- Office of the National Assembly of Vietnam;

- Office of the President;

- Office of the Government;

- Ethnic Council and other Committees of the National Assembly of Vietnam;

- Prime Minister and Deputy Prime Ministers of the Government;

- Ministries, Ministry-level Agencies and Agencies of the Government;

- Supreme People’s Procuracy of Vietnam;
- Supreme People’s Court of Vietnam;

- State Audit;

- People’s Committees of provinces and cities directly under the Central Government;

- Central Committee of the Vietnam Fatherland Front;

- Central offices of organizations;

- Department of Examination of Legal Normative Documents (Ministry of Justice)

- Departments of Information and Communications of provinces and cities directly under the Central Government;

- Official Gazette, Vietnam Government Web Portal;
- Ministry of Information and Communications: Ministers and Vice Ministers;

- Agencies and Units of Ministry of Informations and Communications;

- Vietnam Television Corporation;

- Telecommunications Enterprises;

- Ministry of Information and Communications Web Portal;

- Archive: Stationary, Authority of Telecommunications
	MINISTER
(Signed)

Nguyen Bac Son



	(NAME OF AGENCY/ ORGANIZATION)


No. .......................

	SOCIALIST REPUBLIC OF VIETNAM
Independence – Freedom – Happiness


.........., (day)........... (month) .......... (year)......


PROPOSAL LETTER

FOR THE ORGANIZATION OF DONATION ACTIVITY THROUGH PORTAL 1400

To: ......................................................................

Part 1. Information of the agency organizing donation activity through Portal 1400

1. Name of the agency

2. Address

3. Decision on the approval of Charter No. ........... dated ................... of Ministry of Home Affairs/ Fund Establishment License No. ......... dated ........................ by Ministry of Home Affairs.

4. Scope of operation: On a national scale.

5. Contact:

- Full name of the person in charge of registering for the organization of donation mobilization stage.;
- Telephone number;

- Email.

Part 2. Information of the registration for organizing donation activity through Portal 1400

1. Name of the stage of donation mobilization through Portal 1400.

2. Purposes of the donation mobilization stage.

3. Time for starting and ending the stage of donation mobilization.

4. Message service numbers through Portal 1400 and donation value of message.

5. Content (syntax) of message through Portal 1400.

6. Content of confirmation message/ thanks to telecommunications subscribers.

Part 3. Attached documents (1)
1. ..............................................................

2. ..............................................................

Part 4. Commitment

(Agency/ Organization) commits to taking all responsibilities before the law for the accuracy and legality of the content of proposal letter for the organization of donation activity through National Humanitarian Web Portal and attached documents.

	Addressees:

- As above;

.......................
	LEGAL REPRESENTATIVE OF 

THE AGENCY/ ORGANIZATION

(Signature, full name, title and seal)



	MINISTRY OF INFORMATION AND COMMUNICATIONS
VIETNAM TELEVISION CORPORATION


No. ...........................
	SOCIALIST REPUBLIC OF VIETNAM
Independence – Freedom – Happiness

........, (day).......... (month) ......... (year).......


REPORT ON THE OPERATION OF

 NATIONAL HUMANITARIAN WEB PORTAL

(from ....................... to ......................)

To: Authority of Telecommunications
1. Picture of the implementation of donation mobilization stages through National Humanitarian Web Portal:

	No.
	Name of donation mobilization stages
	Agencies presiding at organization
	Purposes
	Time for organizing
	Message service numbers
	Donation value of each message
	Number of messages
	Collected donation amount

	1
	
	
	
	
	
	
	
	

	2
	
	
	
	
	
	
	
	

	...
	
	
	
	
	
	
	
	


2. Difficulties, petitions, proposals.
	Addressees:

- As above;

.......................
	GENERAL DIRECTOR

(Signature, full name and seal)


Form No. 01/DDN issued under Circular No. ......./2015/TT-BTTTT dated ......../........./2015





Form No. 02/BC issued under Circular No. ......./2015/TT-BTTTT dated ......../........./2015
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