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	SOCIALIST REPUBLIC OF VIETNAM
Independence – Freedom - Happiness


	
	Hanoi, date 24 month 03 year 2015


CIRCULAR
On telecommunications connection

Pursuant to the Law on telecommunications dated November 23, 2009;
Pursuant to the Decree No. 25/2011/NĐ-CP dated April 06, 2011 by the Government providing instructions on the implementation of a number of articles of the Law on telecommunications;
Pursuant to the Decree No. 132/2013/NĐ-CP dated October 16, 2013 by the Government defining the functions, tasks, entitlements and organizational structure of the Ministry of Information and Communications;
At the request of the Director of the Vietnam Telecommunications Authority,
The Minister of Information and Communications promulgates the Circular on telecommunications connection.

Chapter I
GENERAL PROVISIONS
Article 1. Scope of regulation
This Circular provides for telecommunications interconnection (hereinafter referred to as interconnection) among public telecommunications networks, telecommunications services of telecommunications enterprises in Vietnam, including: standard, quality and charge of interconnection; negotiation, contracting, execution of interconnection and settlement of disputes about interconnection; sharing technical infrastructure for the interconnecting activities.

Article 2. Subjects of application
This Circular applies to State management agencies, organizations and individuals relating to the interconnecting activities among public telecommunications networks, telecommunications services of telecommunications enterprises in Vietnam.

Article 3. Interpretation of terms
In this Circular, these terms can be construed as follows:

1. Place of connection means where a system of telecommunications devices is located for circuit switching, routing, controlling, monitoring data traffic between two connected telecommunications networks.

2. Connecting line means a cable connecting 2 places of connection, functioning for transmitting data between two connected telecommunications networks. Connecting capacity means capacity of the connecting line.

3. Connecting device means a device located at a place of connection for transmitting data between two connected telecommunications networks.
4. Connecting point is located on the connection line, demarcating economic and technical responsibilities for cooperation between the two telecommunications enterprises joining the connection.

5. Enterprise providing connection is the telecommunications enterprise providing connection at the request of another telecommunications enterprise.
6. Enterprise requesting connection is the telecommunications enterprise requesting another telecommunications enterprise to provide connection.
7. Connection agreement is an economic and technical agreement signed between telecommunications enterprises to serve the purpose of connection between public telecommunications networks or telecommunications services.

Chapter II

ECONOMIC, TECHNICAL PROVISIONS ON CONNECTIONS
Article 4. Place of connection
1. Place of connection will be agreed by the enterprises joining connection through negotiations on the basis of selecting any place of connection on the technically feasible network telecommunications of the following:

a) Public - Switched telephone network (PSTN): local exchange (host/tandem), long distance operator (Toll); International Gateway
b) Public land mobile network (PLMN): Mobile switching center (MSC/SGSN); Gateway mobile switching center (GMSC/GGSN);

c) Next generation network switching, routing system (NGN);

d) Local, long distance, international transmission center;

đ) Other places of connection agreed by the enterprises joining connection, not violating the regulations on connection with Article 42, Article 43 of the Telecommunications Law and this Circular.

2. Quantity, cost and method of establishing place of connection agreed by the enterprises joining connection, not violating the regulations on connection with Article 42, Article 43 of the Telecommunications Law and this Circular.

3. In case agreement on the place of connection violates the principles of ensuring the sustainable development of the telecommunications market; telecommunications infrastructure safety, information security; rights and legitimate interests of users of telecommunications services, Telecommunications Authority will request the enterprises to renegotiate.

4. In case telecommunications enterprises cannot reach agreement with each other, Telecommunications Authority will decide place of connection between enterprises.

 Article 5. Using common connecting locations

1. Using common connecting location is the fact that telecommunications enterprises agree upon location, installation conditions of connecting equipment, supporting equipment serving connections (power supply, air conditioning, etc.) at the place of connection and specific location of the connection point.

2. Forms of using the common connecting point:
a)   Using real common connection point: the enterprise requesting connection is responsible for the initial setup costs for the transmission line for connection; the enterprise providing connection arranges connecting device installation, supporting equipment serving connections (power supply, air conditioning, etc.) and other necessary conditions (operation and maintenance of equipment, etc. ) at its connection point.
In this case the connecting point will be a distribution point located on the trunk wire racket (DDF, ODF or MDF) at the place of connection of the enterprise providing connection determined by the enterprises joining connection;
b) Using common virtual connection point: the enterprises joining connection ensure the installation location of connecting devices; agree to establish links and each party bears the cost of investment, installation, operation and maintenance of the connecting equipment at the place of connection.
In this case, the connecting point will be located on the connecting line determined by the enterprises joining connection.
3. Unless otherwise provided by law or agreed upon by the enterprises joining connection, it is unified to apply the principle of using the common real connecting point ​​in all areas where conditions allow, in order to improve quality, reduce costs and facilitate connection for the enterprises joining connection.
 Article 6. Standard, quality of connection
1. Standard of interfaces, signals, clocks of connecting devices:

a) Connecting interface agreed by the enterprises joining connection on the basis of compliance with the concerned technical regulations and the criteria set by the Ministry of Information and Communications for mandatory application;

b) Unless otherwise agreed between the telecommunications enterprises, signaling between the telecommunications network joining connection is unified to use signaling system No. 7 on the basis of compliance with the concerned technical regulations and the standards set by the Ministry of Information and Communications for mandatory application;

c) Network of the enterprise requesting connection can get direct synchronization signal from the reference clock of the enterprise providing connection to sync the network or the clock provided via telecommunications devices of the enterprise providing connection at the connecting point on the principle of hierarchical master - servant. The synchronizing clock must comply with the concerned technical regulations and the criteria set by the Ministry of Information and Communications for mandatory application.

2. The quality of connection:

a) Congested connection applies criteria defined in Appendix 01 enclosed with this Circular;

b) The degree of effective use of connection applies criteria defined in Appendix 02 enclosed with this Circular;

c) The total connection capacity is determined by the method specified in Appendix 03 enclosed with this Circular.

Article 7. Connection charges
1. Connection charges are built on the basis of costs, reasonable separation according to the network components or the chunk services directly related to the performance of connecting telecommunications networks and policies for the telecom market, telecom services in each period.

2. Based on the actual situation in each period, the Ministry of Information and Communications issues the connection charges for telecommunications networks of each telecommunications enterprise or telecommunications group (group of dominant enterprises, other enterprise groups, etc.) on the basis of connection costs of each enterprise or average connection price of the enterprise group.


3. At the request and the provisions of the Ministry of Information and Communications, the telecommunications enterprises are responsible for building connection costs and propose connection charges to the Ministry of Information and Communications for consideration and decision.

4. The enterprises joining connection have the responsibility to establish the technical system used for recording transactions, cross-check the data serving the payment of connection charges.


5. Based on actual business situation of each service, each enterprise, the enterprises joining connection reach an agreement in cross-check time and payment of data connection charges. Unless otherwise agreed, the enterprises implement data management and pay connection charges monthly. 
Chapter III

NEGOTIATING, SIGNING AND IMPLEMENTING CONNECTION AGREEMENT 
Article 8. Registering interconnection agreement
1. Within 30 working days from the date that the telecommunications enterprise is defined as the telecommunications enterprise holding essential facilities, the enterprise must build, submit directly or send by post to Telecommunications Authority 01 set of record of registering the Interconnection agreement. The telecommunications enterprise not defined as the telecommunications enterprise holding essential facilities can self-build, issue the Interconnection agreement, not needing to make any registration with Telecommunications Authority, on the basis of compliance with the provisions of this Circular to apply for telecom enterprises.
2. Record of registering the Interconnection agreement includes:
a)   An application for registering the Interconnection agreement with the seal and signature of the legal representative of the enterprise in the form in Appendix 04 enclosed with this Circular;
b) 
Interconnection agreement;
c)   The economic, technical documents related to the content of the interconnection agreement (if any).
3. The Interconnection agreement must include a minimum sample content as prescribed in Clause 2, Article 13 of this Circular.
Article 9. Accept interconnection agreement
1. Telecommunications Authority is responsible for considering and notifying in writing the approval or disapproval (stating the reasons for disapproval) the Interconnection agreement of the enterprise within 20 working days from the date of receiving the complete and valid registration record.

2. Telecommunications Authority will not approve the interconnection agreement in the following circumstances:

a)   The Interconnection agreement violates the economic and technical regulations in Article 4, Article 5, Article 6, Article 7 of this Circular, the provisions of the law on telecommunications and other concerned legal provisions;

b)   The Interconnection agreement has the content harmful to the legitimate rights and interests of other telecommunications enterprises or users of telecommunications services.

3. After the Telecommunications Authority approves the interconnection agreement in writing, the telecommunications enterprise holding essential facilities shall issue and publicize the Interconnection agreement for unified application, regardless all enterprise requesting connection.
Article 10. Supplementing, amending the Interconnection agreement

When the Interconnection agreement needs supplement, amendment, the telecommunications enterprise holding essential facilities performs the re-registration of the Interconnection agreement as the first time under the provisions of Articles 8 and 9 of this Circular .
Article 11. Requesting connection
The enterprise requesting connection must send the connection request in writing to the enterprise providing connection. The content of connection request must include at least the following information:

1. Time and venue to negotiate the interconnection agreement.

2. Type of network, connection services.

3. Feasible place the connection on the network.

4. Form of using the common connecting location.

5. Standards, technical regulations of connecting devices; connection interface; signaling, clock in connection, etc.

6. The minimum connection capacity for the next 12 months.

7. The connection quality criteria (connection congestion, connection efficiency, etc.).

8. The method and duration of data management and payment of connection charges.

9. Sharing technical infrastructure serving connection.

10. Contact information.

11. Other information (if any).

Article 12. Answering request for connection
Within 07 working days from the date of receipt of the written request to connect, the enterprise providing connection takes the responsibility to answer connection requests in writing for approval of negotiation on connection agreement (stating the time and place of negotiation on connection agreement) or disapproval of negotiation on connection agreement (stating the reasons for disapproval).

Article 13. Negotiating and signing the connection agreement
1. Within 07 working days from the date that the enterprise requesting connection receives a written approval of negotiation on Connection agreement, the parties joining connection must start negotiating the Connection agreement.

2. Contents of negotiation on the Connection agreement include at least the following:

a) Request and principles of connection;

b) Process and procedures for connection;

c) Type of network, connection services;

d) Feasible place of connection on network
đ) Form of using common connecting location;

e) Connection storage;

g) Technical standards and regulations of the connecting device, connecting interface, signal, clock in connection, etc;

h) The quality connection criteria (network congestion, connection efficiency, etc.);

i) Method and duration of data management and payment of connection charges;

k) Implementation process when there is a change in (supplement, cut) connection service, capacity;

l) Solution to ensure the safety of infrastructure, information security in the connection;

m) Process of troubleshooting, retrieving information;

n) Sharing technical infrastructure serving connection;

o) Settlement of disputes, claims, complaints in the implementation of the connection;

p) Rights and obligations of the parties in the implementation of the connection;

q) Contact information.

3. For telecommunications enterprises holding essential facilities, the connection agreements signed with other businesses are to be built, negotiated on the basis of the content of interconnection agreements already accepted by the Telecommunications Bureau.

4. Unless otherwise agreed, within 30 working days from the starting date of negotiating the connection agreement, the parties negotiating the Connection agreement must complete the negotiation and sign the Connection agreement.

 Article 14. Negotiating and signing contract for providing interconnection capacity
1. Within 07 working days after signing the connection agreement, on the basis of the connection agreement being concluded, the enterprises joining connection must negotiate and sign the contract for providing connection capacity with the provisions of the contract.

2. Unless otherwise agreed, within 30 working days from the date of starting the negotiation on providing connection capacity, the parties must complete the negotiation and sign the contract for providing connection capacity.

 Article 15. Implementing connection
Unless otherwise agreed, within 15 working days from the date of signing the contract for providing connection capacity, the enterprises joining connection implement fully and timely the content of the connection agreement and contract for providing connection capacity signed by the parties.

 Article 16. Changing connection capacity
1. When changing (increase or decrease) connection capacity to ensure the quality of the connection, the enterprise requesting for a change in connection capacity shall send the written request to the related telecommunications enterprise. The written request must include at least the following:
a)   Purpose of changing;
b)  Figures demonstrating the need to change the capacity;
c)   Capacity to be changed;
d) Time of implementation;
2. Within 07 working days from the date of receipt of the written request to change the connection capacity, the telecommunications enterprise shall have a written response on the approval or disapproval of change in connection capacity (stating the reason for disapproval).

3. Unless otherwise agreed, within 15 working days from the date that the enterprises agree to change connection capacity, the enterprises are responsible for making changes in connection capacity as agreed by the parties. 
Article 17. Report on the implementation of the connection
1. Every year before January 31 or when requested, the telecommunications enterprise shall send the report on the implementation of the connection of the previous year in writing to Telecommunications Authority in the form of Appendix 05 promulgated with this Circular by post or online.

2. The telecommunications enterprise must take responsibility for the accuracy and timeliness of the report content.

3. If necessary, at the request of the Telecommunications Authority, the telecommunications enterprise shall:

a) Prove the accuracy of the report;

b) Appoint experts to coordinate and provide the necessary equipment to Telecommunications Authority to check the accuracy of the report of the telecommunications enterprise.
Chapter IV

SHARING TECHNICAL INFRASTRUCTURE FOR CONNECTION
Article 18. Principles of sharing technical infrastructure for connection
1. Sharing technical infrastructure for connection is the use of a common part of network, works, and telecommunications equipment among the enterprises joining connection to reduce costs and improve the quality of connection.

2. To ensure the effective, convenient and fast implementation of connection, the telecommunications enterprises take the responsibility to share technical infrastructure of the following:

a) Technical infrastructure (drains, tanks, trenches and technical tunnels, cable poles, antenna, etc.) to establish a connection;

b) The station and supporting equipment for connection (power supply, air-conditioning, wiring distribution racket, cable tray, etc.) within the place of connection.

3. Sharing technical infrastructure for connection is made through the signing of the contract for leasing technical infrastructure for connection between the parties on the basis of ensuring fairness, reasonableness, non-discrimination, in accordance with the provisions of telecommunications law in connection.

4. The telecommunications enterprise sharing technical infrastructure shall create conditions for other telecommunications enterprises:

a) To rent technical infrastructure defined in paragraph 2 of this Article and ensure the necessary conditions for connection;

b) To install, operate, maintain and repair equipment at the place of connection.

5. The telecommunications enterprises having shared technical infrastructure shall:

a) Comply with rules on safety and security of the telecommunications enterprise sharing technical infrastructure;

b) Notify the telecommunications enterprise sharing technical infrastructure the plan of installation, operation, maintenance and repair of connecting devices within the place of connection before implementation;

c) Pay the rent for technical infrastructure for connection under the contract between the parties.

Article 19. Price of renting technical infrastructure for connection
1. Price of renting technical infrastructure for connection is built on the basis of costs in accordance with the law on prices and telecommunications.

2. The telecommunications enterprises agree upon price of renting technical infrastructure for connection.

Article 20. Signing the contract for renting technical infrastructure for connection
1. Unless otherwise agreed, the content of renting technical infrastructure for connection is part of the contract providing connection capacity.

2. In case of renting technical infrastructure for connection is a separate contract, the negotiating and signing of the contract for renting technical infrastructure for connection must be performed simultaneously with the contract for providing connection capacity.
Chapter V

           RESOLUTION OF DISPUTE OVER CONNECTION
Article 21. Content of disputes over telecommunications connection 
Disputes in the telecommunications connection include:

1. Disputes over interconnection agreements.

2. Disputes over providing connection capacity.

3. Disputes over sharing technical infrastructure for connection.

4. Other disputes when implementing telecommunications connection.

Article 22. Procedures for resolution of disputes
1. Telecommunications enterprises requesting resolutions of disputes shall send directly or by post 01 record to Telecommunications Authority.

2. Records of requesting resolutions of disputes should include:

a) An application for resolution of dispute with seal and signature of the legal representative of the telecommunications enterprise in the form in Appendix 06 promulgated with this Circular;

b) Related evidence and materials (if any).

3. Telecommunications Authority is responsible for considering, collecting information and evidence. The parties are obliged to provide sufficient information and evidence requested by Telecommunications Authority.

4. Within 30 working days from the date of receipt of the complete record of resolutions of disputes, Telecommunications Authority is responsible for organizing negotiations between the parties concerned. Consultation results are recorded in writing, signed by legal representatives of the parties to the negotiation and Telecommunications Authority. 
5. If through consultations the related parties agree the content of the dispute, the parties shall comply with the arrangements agreed. In case of the related parties fail to reach the content of the dispute, within 15 working days after signing the minutes of the consultation, Telecommunications Authority shall make a decision on resolving the dispute.

6. In the process of resolving the dispute, Telecommunications Authority may consider, decide to request the parties to ensure a proper connection according to the state before the dispute arises or offer another solution to ensure the connection, in case of:

a) Ensuring the public interest or the integrity of telecommunications networks;

b) The dispute affects the operation of other telecommunications enterprises;

c) Ensuring the interests of users of telecommunications services and the accessibility of the users of telecommunications services to the emergency contact number;

d) Ensuring the operation of public telecommunications;

đ) Other cases as stipulated by the Ministry of Information and Communications.

7. The parties to the dispute are obliged to immediately execute the decision on resolving the disputes of the Telecommunications Authority, including the case of disagreeing with the decision to resolve the disputes and have the right to complain, sue under the provisions of the law.

Chapter VI

IMPLEMENTATION PROVISIONS
Article 23. Effectiveness and implementation
1. This Circular takes effect from May 10, 2015.

2. This Circular replaces Decision No. 547/1998/QĐ-TCBĐ 03/9/1998 by Vietnam Post on issuing temporary regulations on the connection of public telecommunications networks of enterprises providing telecommunications services, and Decision No. 12/2006 / QĐ-BBCVT 26/4/2006 by the Ministry of Post and Telecommunications on issuing the regulations on connection between public telecommunications networks.

3. Chief of Office, Chief Inspector, Director of Vietnam Telecommunications Authority, Heads of agencies, units under the Ministry of Information and Communications, and related organizations, individuals shall implement this Circular.
4. In the course of implementation, if any problems arise, related agencies, organizations and individuals should promptly report to the Ministry of Information and Communications for consideration and resolution./.
	 Archives: 

- Prime Minister, Deputy Prime Ministers;

- Party Central Office;
- General Secretary Office;
- Congress Office;

- President Office;

- Government Office;

- Central Office and Commissions;

- Secretary General Office;
- Supreme People's Court;

- People's Procures, the Supreme;

- State Auditor;
- Ministries, ministerial-level agencies, agencies under the Government;

- Bureau of Legal Normative Documents  Post-Review (Ministry of Justice)

- People's Committees of provinces and cities under central authority;
- Agencies and units under the Ministry;
- Telecommunications businesses
- Gazette; Government Website;

- Website of Ministry of Information and Communications;

- Save: Telecommunications, Telecommunications Authority


	                      MINISTER 

                      (signed)


                      Nguyen Bac son


Appendix 01: Criteria for determining connection congestion

(Promulgated with Circular No.   /2015/TT-BTTTT 
dated   /    /2015  by Ministry of Information and Communications)


I. For the connection to provide voice services

A. Criteria for determining connection congestion


Taverage = (average traffic peak time capacity)/(permitted capacity) under one connecting direction.


1. Taverage <1: No connection congestion.


2. Taverage ( 1: This connecting direction is congested.

3. Taverage ( 0.9: The threshold level to increase connection capacity.


In which:


- Peak time is a period of one hour in which call capacity is defined as the largest of the day.


- Average peak time capacity is the average value of capacity during peak time calculated in units of capacity measurement over time (Erlang value) for several days.


- Permitted capacity is the call capacity calculated according to Erlang value corresponding to the value of connecting channels and grade of service calculated by Erlang B formula (GoS = 1%).

 
B. Method of assessment


1. Based on the size, actual capacity recorded in the central switchboard or OMC managing center or storage;


2. Use a signal measuring device for monitoring calls.


C. Process and criteria


1. Monitoring capacity in 24 hours/day, 7 days/week, thereby determining the peak time capacity in each connecting direction 


2. Determining the average peak time capacity of 1 direction/2 consecutive weeks (except public holidays and special events of the year). The formula to determine the rate is:


T average = (average peak time capacity)/(permitted capacity)


a) 0.8 ( Taverage < 0.9, two enterprises joining connection notify each other to prepare to add capacity channel for the corresponding direction.


b) Taverag ( 0.9, the actual capacity towards the connecting direction with the highest peak time/day in the next two week (except on special events, capacity spikes), calculated by Erlang B formula (or by the table GoS = 1%) to find the corresponding channel number, thereby determining the corresponding E1. From the calculated E1, considering the actual number of E1 to calculate the number of necessary additional E1. In which:


- Actual capacity is call capacity calculated by Erlang value transferred to the connecting point for each connecting direction.


- Grade of service (GoS) is the probability calculated according to call rate to be congested in the system at peak time.


II. For connection to provide other telecommunications services (data transmission services, internet connection services, etc.)


Connection is defined as congested when the average used capacity of each connecting direction of an enterprise joining connection exceeds 80% in 07 consecutive days.

Appendix 02: Criteria for determine the level of effective use of connection

(Promulgated with Circular No.   /2015/TT-BTTTT 
dated   /    /2015  by Ministry of Information and Communications)
I. For the connection to provide voice services

A. Criteria for assessing the effective use of online connection

T average = (average traffic peak time capacity)/(permitted capacity) under one connecting direction.
1. T average ≥ 0.6: use effectively.

2. T average < 0.6: use ineffectively.

In which:

- Peak time is a period of one hour in which call capacity is defined as the largest of the day.

- Average peak time capacity is the average value of capacity during peak time calculated in Erlang value for several days.

- Permitted capacity is the call capacity calculated according to Erlang value corresponding to the value of connecting channels and grade of service calculated by Erlang B formula (GoS = 1%).

B. Method of assessment

1. Based on the size, actual capacity recorded in the central switchboard or OMC managing center or storage;
2. The reality of network development and internal connection capacity;

3. Use a signal measuring device for monitoring capacity.
C. The process and criteria

1. Monitoring capacity in 24 hours/day, 7 days/week, thereby determining the peak time capacity in each connecting direction. 

2. Determining the average peak time capacity of 1 direction/4 consecutive weeks (except on public holidays and special events of the year). The formula to determine the rate is:

T average = (average peak time capacity)/(permitted capacity)

a) T average ≥ 0.6, no reduction of connection capacity in that direction.

b) Taverage < 0.6 and that direction has more than 1 E1, the calculation to determine the number of redundant E1 can be removed for additional connection capacity for the other direction on the principle of ensuring the effective use of connecting trunk line.

c) To determine redundant E1 that the party requesting connection must  pay additional charges for leasing port: after the average peak time capacity is divided by the coefficient of 0.6 and calculating in Erlang B formula (or by the table GoS = 1%) to find the corresponding channel number, thereby determining the corresponding E1. From the calculated E1, considering the actual E1 to calculate redundant E1.

II. For connection to provide other telecommunications services (data transmission services, internet connection services, etc.)

Connection is defined as congested when the average used capacity of each connecting direction of an enterprise joining connection is not less than 50% in 04 consecutive weeks.

Appendix 03: The method of calculating the total interconnection capacity

(Promulgated with Circular No.   /2015/TT-BTTTT 
dated   /    /2015  by Ministry of Information and Communications)

I. For the connection to provide voice services

1. Conventions in calculation method 

a) GoS grade of service = 1%;

b) The average output of a subscriber is Eaverage;

c) The total number of subscribers of the enterprise in the year is TNOS, including:

- TNOS (A) is the total number of subscribers of the enterprise requesting connection
- TNOS (B) the total number of subscribers of the enterprise providing connection
- TNOS (() is the total of TNOS (A) + TNOS (B)

d) Total capacity of network A subscribers calling network B subscribers is TCAB;

đ) Total capacity of network B subscribers calling network A subscribers is TCBA;

e) Total capacity between 2 networks A-B is TC;

g) The reference to the Erlang B table from TC and GOS = 1% is TCreference;

h) The Central office - trunk is COT (E1), calculated as the number of voice refering to Erlang table above divided by 30: TC / 30 (rounded up to the unit, eg. when COT bears the result 2> COT> 1, it will be rounded to 02 E1).

2. The method of calculating the total amount of trunks connected to other networks

a) TCAB = TNOS(A) x Eaverage x (TNOS(B)/TNOS(())

b) TCBA = TNOS(B) x Eaverage x (TNOS(A)/TNOS (())

c) TC = TCAB = TCBA = Eaverage x (TNOS(B) x TNOS(A)/TNOS (())

d) Look up the table from TC and GoS = 1% to find TCreference
đ) COT = TCreference / 30 
II. For connection to provide other telecommunications services (data transmission services, Internet connection services, etc.)

Connection capacity must ensure that congestion does not occur according to criteria specified in clause 2 of Article 6 of this Circular. 
Appendix 04: Application form for registration of interconnection agreement
	NAME OF BUSINESS

No.: ………..
	SOCIALIST REPUBLIC OF VIETNAM
Independence – Freedom - Happiness

…, date…  month … year …


 (Promulgated with Circular No.   /2015/TT-BTTTT 
dated   /    /2015  by Ministry of Information and Communications)

  APPLICATION FOR REGISTRATION OF INTERCONNECTION AGREEMENT
Kindly to: Vietnam Telecommunications Authority

- Pursuant to Telecommunications Law dated November 23, 2009;


- Pursuant to Decree No. 25/2011 / NĐ-CP dated April 6, 2011 of the Government detailing and guiding the implementation of Article of Telecommunications Law;


- Pursuant to Circular No. 
/ 2015 / TT-BTTTT dated 
2015 by the Minister of Information and Communications regulating telecommunications connection,


(Enterprise Name) requests a registration of Interconnection agreement as follows:


Part 1. General Information


1. Enterprise name in Vietnamese: (the name on the business license of telecommunications services, written in capital letters) .......


2. The business licenses of telecom services No.: .... issued by …. On date ... month ... year ... at ...


3. Head office address: (address listed on the business license of telecommunications services) .............


4. Phone: ...................... Fax: ............ ...... ..Website ............ ...... ..


Part 2. Content of the request:


Request Telecommunications Authority to consider, approve the Interconnection agreement of the enterprise.


Part 3. Accompanying documents

1. Interconnection agreement.


2. Other economic, technical documents (list each document if any).


Part 4. Commitment


(Enterprise Name) would commit:


- To take responsibility before law for the accuracy and legality of the contents of the application and the accompanying documents.


- To publicize the Interconnection agreement after Telecommunications Authority approved
	 Archives:
- As above;
…………….
	LEGAL REPRESENTATIVE OF THE ENTERPRISE
(Signature, full name, title and seal)


	Contact person (name, position, phone, e-mail address)



Appendix 05:                                              Report form on the provision of connection capacity
(Promulgated with Circular No.   /2015/TT-BTTTT 
dated   /    /2015  by Ministry of Information and Communications)

           NAME OF BUSINESS                                                  


      SOCIALIST REPUBLIC OF VIETNAM








                               

          Independence – Freedom – Happiness
        











                    ... date......month.......year..........

REPORT ON THE PROVISION OF CONNECTION CAPACITY IN…

Kindly to: Vietnam Telecommunications Authority – Ministry of Information and Telecommunications
	No.

	No., code of contract (1)
	Name of unit to connect to

	Purpose of using (2)
	Total connection capacity (3)
	Date of signing the contract

	Note


	1
	
	
	
	
	
	

	2
	
	
	
	
	
	

	…..
	
	
	
	
	
	


Note:

(1) Write the number, code of the contract for providing connection capacity;

(2) Specify the purpose of using, for example: providing telecommunications services in the country, abroad, etc.;

(3) Specify the total connection capacity and calculation unit.

Appendix 06: Application form for dispute resolution in connection 

(Promulgated with Circular No.   /2015 /TT-BTTTT dated   /    /2015 by Ministry of Information and Communications) 

	NAME OF BUSINESS

No.: ………..
	SOCIALIST REPUBLIC OF VIETNAM
Independence – Freedom - Happiness

…, date…  month … year …


APPLICATION FOR DISPUTE RESOLUTION IN CONNECTION
Kindly to: Vietnam Telecommunications Authority

- Pursuant to Telecommunications Law dated November 23, 2009;

- Pursuant to Decree No. 25/2011 / ND-CP dated April 6, 2011 of the Government detailing and guiding the implementation of Article of Telecommunications Law;

- Pursuant to Circular No. 
/ 2015 / TT-BTTTT dated 
2015 by the Minister of Information and Communications regulating telecommunications connection,

(Enterprise Name) requests a registration of Interconnection agreement as follows:

Part 1. General Information

1. Enterprise name in Vietnamese: (the name on the business license of telecommunications services, written in capital letters) .......

2. The business licenses of telecom services No.: .... issued by …. On date ... month ... year ... at ...

3. Head office address: (address listed on the business license of telecommunications services) .............

4. Phone: ...................... Fax: ............ ...... ..Website ............ ...... ..

Part 2. Content of the request:

Request Telecommunications Authority for dispute resolution (signing, implementing the connection agreement/signing, implementing the contract for providing connection capacity/signing, implementing the contract for sharing connection infrastructure/other disputes) between (requesting enterprise name) and (related enterprise name).
Part 3. Accompanying documents 

Related evidence and documents (list each evidence, document if any).
Part 4. Commitment

 (Enterprise name) would commit to: take responsibility before law for the accuracy and legality of the contents of the application and the accompanying documents.

	 Archives:
- As above;
…………….
	LEGAL REPRESENTATIVE OF THE ENTERPRISE
(Signature, full name, title and seal)


	Contact person (name, position, phone, e-mail address)



1

