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CIRCULAR

Regulations on management and use of Internet resources 

Pursuant to Law on Telecommunications dated November 23rd, 2009;

Pursuant to Law on Information Technology dated June 29th, 2006;
Pursuant to Decree No.132/2008/ND-CP dated November 16th, 2013 of the Government defining the functions, tasks, powers and organizational structure of the Ministry of Information and Communications;

Pursuant to Decree No. 72/2013/ND-CP dated July 15th, 2013 of the Government on management, provision and use of Internet services and online information;

Ministry of Information and Communications issues the Circular detailing on the management and use Internet resources. 

CHAPTER I
GERNERAL PROVISIONS
Article 1. Scope of adjustment and Subjects of application 
This Circular stipulates the management and use of Internet resources, including: registration, distribution, allocation, use, reimbursement, suspension, withdrawal, settlement of disputes for agencies, organizations, individuals engaged in the field of Internet in Vietnam.

Article 2. Interpretation
In this Circular, the following terms are interpreted as follows:

1. ICANN is the abbreviation of the managing organization of international domain names and numbers, be competent in the management of the world’s highest level domain name system.

2. VNNIC is the abbreviation of Vietnam Internet Network Information Center, Ministry of Information and Communications.

3. Domain name registrars are organizations implementing domain registration, maintenance services, including “.vn” domain name registrars and international domain name registrars in Vietnam.

4. Domain names are the names used to identify the Internet address of the server including the sequence of characters separated by a dot ".". Domains include:

a) Domain names using characters based on ASCII Code Table, hereinafter referred to as ASCII domain names;

b) Domain names using the alphabet based on the traditional language of each country, hereinafter referred to as internationalized domain names (IDN).
5. The top-level domain is the last sequence of characters in the global domain structure. Top-level domains (TLD) include:
a) Generic top-level domains (gTLD) are: ".com"; ".net"; ".edu"; ".org"; ".int"; ".biz"; ".info"; ".name"; ".pro"; ".aero"; ".museum";  ".coop" and other generic top-level domains;

b) Country code top-level domains (ccTLD) are top-level domains for each country and territory regulated by international rules on country codes (ISO-3166), in which the “.vn” domain name is Vietnam's national top-level domain. 

6. New generic top-level domains (New gTLD) are generic top-level domains (gTLD) be directly allocated to organizations and individuals worldwide under the New gTLD Program by ICANN.

7. Vietnam’s country code domain names combine of leveled domains under the “.vn” country code top-level domain (hereinafter referred to as the “.vn” domain name) and lower-level domain names of other top-level domain names under the management of Vietnam.
8. International domain names are leveled domain names under the generic top-level domain name (gTLD) and leveled domain names under the country code top-level domains (ccTLD), in addition to the national domain name of Vietnam.
9. Leveled domains (level 2, level 3, ...) are the sequence of characters that make up the domain name in the orderly turn under the top level domain name.
10. Internet address (IP address) is the network address of the device, the server include IPv4, IPv6 and coming address generations.

11. Autonomous System Number (ASN) is the number used to identify a computer network participating in Internet routing.
12. The Domain Name System (DNS) is a group of connected server clusters  to respond the corresponding IP address to a domain name when be asked. The national DNS system is directly managed by VNNIC to reponse to queries of IP addresses for leveled domain names under the ".vn" domain name. 
13. “.vn” domain name registration and maintenance services are services provided by “.vn” domain name registrars to agencies, organizations and individuals the ability of creating, updating, maintaining and managing leveled domain names under the “.vn” domain name in the database of domains and national DNS system, including:
a) To carry out the registration, maintenance of domains; ensure the safety of domains and domain data; 
b) To storage, report, provide information on domain names and information of organizations and individuals registering domain names;
c) To refuse registration, suspend and withdraw domain names;
d) To collect and pay fees and charges for domain names.

14. Registrants of domain names (hereinafter referred to as registrants) are agencies, organizations and individuals implementing procedures for registering and titling “.vn” domains.

Article 3. Principles on management and use of Internet resources 
1. Internet resources are planned uniformly to ensure safe, reliable and efficient operation of the Vietnam Internet. 

2. Internet resources related to the national sovereignty, interest and security;  Party, State, political - social organizations, agencies are given priorities in protection and not be violated.

3. The management and use of Internet resources must be ensured of the right purposes and right objectives, right regulations and not violate legal rights and interests of organizations and individuals.
4. Strengthening the international cooperation, strictly implementing and respecting international treaties and laws in the field of management and use of Internet resources.
5. Internet resources are only be put into operation or continued operation after the agencies, organizations and individuals using Internet resources have fullfiled the payment of charges and fees as prescribed. 


Article 4. VNNIC’s responsibilities
1. To propagate, guide, implement, test, monitor the management and use of Internet resources effectively and in accordance with regulations.

2. To ensure the safe management and use of Internet resources as well as confidential information of the agencies, organizations and individuals using Internet resources as required.
3. To invest, manage and exploit the national DNS system and technical systems for the effective, safe and regulated management and use of Internet resources.

4. To report situations and statistical data relating to the management and use of Internet resources.   

5. To build and submit to the Ministry of Information and Communications for approval of contract forms signed with the “.vn” domain name registrars; contract forms signed with domain name registrars in providing domain registration services of under-New gTLD levels in each period in accordance with practical requirements and regulations of international organizations to which Vietnam is a member.

6. To settle, sign and implement agreements, contracts with “.vn” domain registrars; operators providing domain registration services for under the New gTLD levels’ leveled domains in consistent with the planning and management regulations of Internet resources.
7. To guide, inspect and supervise the operation of “.vn” domain registrars; operators providing domain registration services for under the New gTLD levels’ leveled domains in compliance with provisions of laws and contracts signed between the two parties.
8. To protect “.vn” domains concerning the national sovereignty, interest and security.  

CHAPTER II 

MANAGEMENT AND USE OF VIETNAM NATIONAL DOMAIN NAMES
Article 5. Structure of “.vn” domain names  

1. The “.vn” domain names include non-mark and Vietnamese language domain names:

a) The non-mark domain names are the ASCII code domains, in which the characters that make up the domain names are specified in ASCII Table, including non-mark domain names under the “.vn” domain name;
b) The Vietnamese language domain names are the multilingual domains in which the characters that make up the domain names are the characters specified in Vietnamese Code Table, Extended Vietnamese Code Table under the 6909:2001 Vietnam Standards and the "-" mark, including Vietnamese language domain names under the ".vn" domain.  
2. Non-mark domain names include:

a) Second-level non-mark domains classified by fields;
b) Second-level non-mark domains classified by administrative boundaries; 
c) Second-level non-mark domains for private usage; 
d) Third-level non-mark domains under shared second-level non-mark domains.

3. Shared second-level non-mark domains classified by fields are non-mark domains be named after the areas of activities in social life and be generally used, not be provided specially to any agency, organization and individual, including: 
a) COM.VN for for organizations and individuals involved in commerce activities; 

b) BIZ.VN for organizations and individuals involved in business activities (equivalent to the domain name COM.VN);

c) EDU.VN for organizations and individuals involved in education and training;

d) GOV.VN for State agencies at central and local levels; 

đ) NET.VN for organizations and individuals involved in establishing and providing on-line services;

e) ORG.VN for organizations involved in political, cultural and social activities;

g) INT.VN for international organizations;

h) AC.VN for organizations and individuals involved in research;

i) PRO.VN for organizations and individuals involved in highly specialized fields;

k) INFO.VN for organizations and individuals involved in production, distribution and provision of information; 

l) HEALTH.VN for organizations and individuals involved in pharmaceutical and medical activities;

m) NAME.VN for individuals registered under the proper name of individuals;

n) Other domain names to be regulated by Ministry of Information and Communications.

4. Shared second level non-mark domains divided by administrative boundaries are the domains named after the names of central provinces and cities without mark and be used generally, not be provided specially to any agencies, organizations and individuals (hanoi.vn, haiphong.vn, ...).

5. Second-level non-mark domains for private usage for agencies, organizations and individuals who register under individual requirements.
6. Third-level non-mark domains are non-mark domains under shared second-level non-mark domains classified by fields, shared second-level non-mark domains classified by administrative boundaries and for agencies, organizations, individuals registering under individual requirements.

7. Vietnamese language domain names include: shared second-level Vietnamese language domain names classified by administrative geography, second-level Vietnamese language domain names for private use and third-level domain names under second-level domain names classified by administrative geography.   

a) Shared second-level Vietnamese language domain names classified by administrative geography are Vietnamese domain names named after central provinces and cities and for common use, not be provided specially for any agencies, organizations, individuals (hànội.vn, hảiphòng.vn…);

b) Second-level Vietnamese language domain names for private use are for agencies, organizations and individuals who register under individual requirements;

c) Third-level Vietnamese language domain names are Vietnamese language domain names under shared second-level Vietnamese language domain names classified by administrative geography and for the agencies, organizations and individuals who register under individual requirements.

Article 6. “.vn” domain names registration 


1. The ".vn" domain registration complies with the principles of equality, non-discrimination, “first come first served”, excluding:
a) Domain names under priority protection as regulated at Clause 1,  Article 8 of this Circular;

b) Domain names be reserved for auction as prescribed by Ministry of Information and Communications.
2. Domain names be chosen by organizations or individuals for registration, but must be met following requirements:

a) Do not content of words, pharses violating the national sovereignty, interests, security or social morals, traditions, and customs of Vietnamese people;
b) Be clear and serious, and avoid causing any confusion or misunderstanding by abusing polysyllabic and polysemantic attributes, and omitting accent marks in Vietnamese language;
c) Have at least one or a sequence of characters under the “.vn” top-level domain name;

d) Contain characters from A to Z; 0 to 9; Vietnamese characters in the Vietnamese alphabet and all the characters be accepted by the online domain name server system. These characters are not distinguished by uppercase or lowercase;

e) Contain the "-" hyphen mark but do not begin or end a domain name with this symbol and do not use two hyphens placed next to each other in a domain name;

g) At each level of the domain name, no more than 63 characters (for Vietnamese IDN, the length of the string would be after conversed into ASCII string);   
h) For domains under the “.name.vn”, the domain must be the name, or the name with its surname, middle name, place of birth, date of birth (bearing the meaning of personal name).  
Article 7. “.vn” domain names usage
1. Registrants using the domain names must be responsible for management and use of registered domain names in accordance with the laws on Internet resources. 

2. Agencies and organizations shall only be granted domain names under the domain name registered for their members, individuals working in their agencies,  organizations and should be responsible for the management of lower-level domain names they granted. Do not grant domain names under their domain names for other agencies, organizations and individuals. 
3. Electronic newspapers, electronic information pages or web portals of the Party, the State’s agencies must use at least 01 “.vn” domain name and retain information in the server system having IP address in Vietnam.

4. General electronic information pages and social networks being subjects to be licensed must use at least 01 “.vn” domain name and save information in server systems having IP addresses in Vietnam.

Article 8. Protection of “.vn” domain names
1. Protecting all levels of “.vn” domain names concerning the national sovereignty, interest and security, including: 

a) Domain names are the names of the important areas of the border areas, names of Vietnam’s islands, archipelagos, seas, waters; 

b) Domain names are the names of Vietnam’s landmarks recognized by UNESCO as world cultural heritages;

c) Domain names are the names of the Party’s organizations, State’s agencies, political and social organizations (Vietnam Fatherland Front, Vietnam Labor Union, Vietnam Farmers' Union, Ho Chi Minh Communist Youth Union, Vietnam Women's Union, Vietnam Veterans...);

d) Domain names related to activities ensuring the national security, defense, foreign affairs;
e) Domain names must be protected under provisions of the Ministry of Information and Communications.

2. Agencies and organizations related to the domain names specified in Clause 1 of this Article have to register, keep and protect domains with Ministry of Information and Communications (VNNIC). 

3. The Ministry of Information and Communications issues a list of domain names to be given priority in protection. 
4. VNNIC keeps, protects domain names in the approved list.   


5. Agencies, organizations and individuals not related to protected domain names as stipulated in Clause 1 of this Article can not register these domain names.

Article 9. Provision of “.vn” registration and maintenance services
1. The “.vn” domain name registrars are established under the laws of Vietnam: to provide “.vn” registration and maintenance services both inside and outside of Vietnam. While providing registration and maintenance services outside of Vietnam, in addition to compliance with the laws of Vietnam on the Internet, “.vn” registrars must also comply with laws of the country where the services are provided.
2. The oversea ".vn" registrars sign contracts with the official domain registrars of ICANN: to provide “.vn” registration and maintenance services outside of Vietnam. While providing registration and maintenance services outside of Vietnam, in addition to compliance with the laws of that country on the Internet, the “.vn” registrars must also comply with laws of Vietnam on the Internet.
3. Enterprises wishing to provide “.vn” registration and maintenance services send applications for providing registration and maintenance services under the form prescribed in Appendix 1 of this Circular to VNNIC. VNNIC considers, makes agreement and signs contracts on providing “.vn” registration and maintenance services according to these following criteria:  

a) The need for “.vn” registration and maintenance services;

b) Plan on Internet resources; 

c) Comply with the provisions of Clause 2, Article 14 of Decree No. 72/2013/ ND-CP dated July, 15th, 2013 of the Government on management, provision and use of Internet services and online information. 

4. The contract on providing “.vn” registration and maintenance services  signed between VNNIC and businesses wishing to provide “.vn” registration and maintenance services ensures of having full contents specified in Appendix 2 of this Circular. 
5. The ".vn" registrars providing “.vn” registration and maintenance services,  gain commission under regulations of the Ministry of Information and Communications. 
6. While providing “.vn” registration and maintenance services, ".vn" registrars must ensure:

a) Do not violate and damage legal rights and interests of other subjects as well as other “.vn” registrars;
b) Do not taking advantages of the domain name registrars to take, deter or obstruct other subjects registering and using legal domain names. 
Article 10. Procedures for registration, changing registration information and return of “.vn” domain names 
1. Registration Dossier:

While implementing procedures on registration, changing registration information and return of “.vn” domain names, registrants must submit Declaration for domain name registration, Application on changing registration information or Application on returning domain names. Forms of Declaration for domain name registration, Application on changing registration information or Application on returning domain names are prescribed by “.vn” domain name registrars on their websites, but must content all sufficient information as prescribed in Appendix 3, Appendix 4, Appendix 5 of this Circular.  

2. Dossier-receiving Address:

a) The “.vn” domain registration dossiers are summited to “.vn” registrars named in the list published at: www.nhadangky.vn;
b) The dossier on registration information change, domain return submit to the “.vn” registrar managing that domain name.

3. The submission of domain name registration, information change and return:
a) Submit directly at offices of “.vn” registrars: individuals are domain name owners or on behalf of agencies, organizations and businesses making the procedures on registration, changing information, domain return must present their identity cards (or passports if being foreigners);
b) Send to offices of “.vn” registrars by post: individuals are domain name owners or on behalf of agencies, organizations and businesses making the procedures on registration, changing information, domain names return must enclose notarized copies of identity cards (or passports if being foreigners); 
c) Send online via electronic information pages of “.vn” registrars if using digital signatures.

4. Within 03 (three) working days, from the receiving date of dossiers for registration, information change, return of domain names, “.vn” domain name registrars notice owners results in processing the dossiers. In cases of refusal, notifications clearly inform the reasons.
5. Do not allow to register domain names improperly be structured as defined in Article 5, violating regulations on domain registration in Article 6 or domain names violating regulations on domain protection in Article 8 of this Circular.
6. Do not allow to change the name of domain owners, excepting agencies, organizations and businesses change their names under decisions of competent authorities; individuals change their family names under decisions of authorised state agencies.

7. For cases being allowed to rename domain owners referred in Clause 6 of this Article, in addition to Application on changing of domain registration information, agencies, organizations and individuals must present the original or notarized copies of the decisions on changing names of the agencies, organizations or enterprises, decisions on changing the names of the individuals depending on submissions stipulated in Clause 3 of this Article.
8. Do not allow to return domain names being in the violation process, without final conclusions of authorized state agencies.

Article 11. Basis and procedures on suspension of “.vn” domain names 

1. The basis on suspension of domain names: 

a) At written requests of investigating authorities while implementing operations to prevent unsecurity actions in ensuring the national security, social order and safety under legal regulations;
b) At written requests of State authorities in information and communication while conducting inspection operations, handling violations or when State authorities in information and communication collaborate with inspectors of other ministries, sectors to prevent violations to legal regulations on information and communications;

c) After 05 (five) days after the expiry of their domain names as specified, domain name owners still don’t pay fees for maintaining the domain names.
2. Cases specified at Point a and b, Clause 1 of this Article: 
a) Within three (03) working days from the receiving date of the written request of competent authorities, Ministry of Information and Communications (VNNIC) suspends the operation of required domain names on the national domain server system; and requires “.vn” domain registrars send a written notice of domain suspension to concerned agencies, organizations and individuals within two (02) working days from the date VNNIC notices about suspension;
b) The domain suspension must not exceed 45 (forty five) days. After the suspension period, VNNIC puts domain names into operation again if the domain names are not in cases of withdrawal as stipulated in Article 12 of this Circular.
3. Cases specified in section c Clause 1 of this Article are:
a) After the specified period, domains not paying fees will be automatically suspended;
b) Within thirty (30) days from the suspension day, if the fee payment is made as regulated, the domain registrant will continue to use the registered domain name.


Article 12. Procedures on withdrawal of ".vn" domain names 

1. “.vn” domain names are withdrawed in the following cases:
a) In accordance with records of succesful conciliation between disputing parties or  legal effective decisions of the arbitration body, or the legally effective judgments or decisions of the court;

b) Under the written request of the Ministry of Information and Communications concerning domain withdrawal cases specified in points a and b, Clause 2, Article 50 of Law on Telecommunications; 
c) In accordance with decisions of administrative punishment of specialized inspection on information and communication having remedial measures of  withdrawing domains or imposing additional sanctions by withdrawing violated means if the domains violate regulations on the management, provision and use of Internet and online information services;

d) Under the written request of authorized investigating or state agencies be in charge of information security, high-tech crime by legal provisions if the use of domain names infringing the national security, social order and safety in accordance with laws; 
e) After 30 (thirty) days from the suspension day as specified in Point c, Clause 1, Article 11 of this Circular, the domain registrant does not make the fee payment as prescribed; 

e) Other cases prescribed by the Government. 
2. In cases of receiving written requests of the agencies as defined in Point a, b, c, d, Clause 1 of this Article, Ministry of Information and Communications (VNNIC) will:

a) Issue decisions on withdrawal of domain names;
b) Suspend the revorked domains on the national domain server system; 
c) Require the domain registrars send written notices of domain withdrawal to concerned organizations and individuals within two (02) working days since the day VNNIC notices about the withdrawals. 
3. Within two (02) years since the withdrawal day, organizations and individuals whose domains are withdrawn as stipulated in Point c, d, Clause 1 of this Article shall not be registered the revoked domain names.
4. In the cases specified in Clause 1 of this Article:
a) After receiving online notices on "List of domain names not paying maintenance fees" with digital signatures of “.vn” registrars, VNNIC issues decisions on domain withdrawal by weekly sending online confirmations "List of revorked domains" with the digital signature of VNNIC to concerned registrars;
b) VNNIC suspends revorked domains on  the national domain server system and required ".vn" domain registrars inform the withdrawal to concerned agencies, organizations and individuals in written forms or by email within 05 (five) working days since the day VNNIC decides to revork the domain names. 

5. After considering, if the revorked domains are not violated cases on “.vn” domain registration as specified in Article 6 of this Circular, VNNIC makes them in the available status for willing agencies, organizations or individuals register.   

Article 13. Register and use domains under “.gov.vn” 

In addition to the provisions in Articles 6, 7, 8, 10, 11, 12 of this Circular, the registration and use of domain names under ".gov.vn," must ensure these following provisions:

1. Subjects being able to register domain names under ".gov.vn," include: 
a) Central and local State agencies stipulated in the Laws on Organization of the National Assembly, the Government, the People's Council, People's Committee, the People's Procuratorate, the People's Court; the Decrees of the Government regulating the functions, tasks, powers and organizational structures of ministries and ministerial-level agencies, Government agencies;
b) The units in the organizational structure of the State agencies specified in Point a, Clause 1 of this Article.
2. Domain names under ".gov.vn," have to name clearly after the names of agencies or units in a particular way, easy to distinguish from other organizations and in accordance with the their functions and tasks as specified in documents issued by the competent authorities concerning the functions, duties and powers of the agencies and units register to use domain names under ".gov.vn". 
3. The person responsible for managing domain names under ".gov.vn" must be competent or authorized by agencies and units registering domain names in accordance with laws; The registration form for domain names under ".gov.vn," is prescribed in Appendix 6 of this Circular.
4. For the domain names be protected under the provisions of Clause 1, Article 8 of this Circular and domain names under ".gov.vn", the registration, changing of registration information and domain return must comply with the following provisions:
a) To be done through local “.vn” domain registrars;
b) Within 01 (one) working day, the local “.vn” domain registrars have to forward the dossiers to VNNIC for revision. Within two (02) working days, VNNIC informs results to “.vn” domain registrars by email to coordinate in implementation and requests the registrars notice results to involved agencies, organizations and individuals. 

5. The suspension and withdrawal of domain names under ".gov.vn", domain names be protected as stipulated in Clause 1, Article 8 of this Circular are considered directly by Ministry of Information and Communications (VNNIC). 

Article 14. The searching system - Whois VN 

1. The Whois VN is a public, online system supplying information about “.vn” domain names and owners. 

2. The Whois VN includes Whois VN system provided by VNNIC at whois.vn and Whois VN systems provided by “.vn” domain registrars. 
3. Information on the Whois VN system include: 

a) Domain name;

b) Registration date, expiration date;

c) Name of agencies, organizations or individuals;

d) Domain managing registrars;

e) Information about the transfer domain servers.
4. Information on the Whois VN system specified in Clause 3 of this Article are provided publicly on the Internet and serves the management and use of “.vn” domains.

Article 15. Change “.vn” domain registrars  
1. The change of “.vn” domain registrar is conducted with the agreement of all concerned parties, including: 

a) The owner managing and using domain names; 
b) The domain managing registrar; 

c) The registrar that the owner wants to move to. 

2. The domain names are not permitted to change the registrar in the following cases:
a) Within 60 (sixty) days from the date the domain is registered; 
b) Within 30 (thirty) days before the domain name is expired;
c) The domain name is in the process of handling violations;
d) The domain name is suspended;

đ) The domain name is in disputes.
3. If the “.vn” domain registrar is not able to manage its domain names, these domains will be moved to the management of another “.vn” domain registrar under agreements between the two registrars within 60 (sixty) working days after the Ministry of Information and Communications (VNNIC) agrees in written forms or at written requests  of the Ministry of Information and Communications (VNNIC).

Article 16. Management of “.vn” domains being in dispute resolutions 
1. In the process of dispute resolutions, VNNIC or domain registrars reserve the status quo of registration and use of the domain names based on the written request of competent authorities and organizations in dispute settlement as stipulated by laws.
2. In cases there is written request on reserving the status quo of domain names of the disputing parties, VNNIC considers in accordance with legal regulations.
3. If the records of successful conciliation, effective legal awards of the arbitration body  state clearly that the disputed domain will be revoked for the plaintiffs to register, the plaintiffs will be given priority to register for a period of 15 (fifteen) working days from the date the records, decisions, judgments take into effect. After this period expires, the domain names will be put into the available status for free register. 
Article 17. Rights and obligations of “.vn” registrants
1. Register and use “.vn” domain names in accordance with legal regulations.  
2. File complaints, make accusations and bring legal proceedings against any illegal intrusion or infringement upon registration and use of ".vn" domain names.

3. Choose domain name registrars within the system of ".vn" domain registrars to register domain names or transfer to other domain name registrar.
4. Provide adequate and accurate information when registering domain names in accordance with regulations; bear responsibilities to manage domain name information; disseminate and update information under the guidance of domain name registrars whenever there is any change in information, and assume responsibilities to check and provide accurate updated information upon the request made by domain name registrars or VNNIC. 

5. Engage in or collaborate in preventing domain names from being used for law-breaking purposes upon the request of competent state agencies. 

6. Apply technical measures to ensure the safety for domain names and attached information provided along with domain names which are being registered and used.
Article 18. Register and use New gTLDs in Vietnam  

1. Register and use New gTLDs 
a) To use New gTLDs, agencies, organizations and businesses send written forms with required information as prescribed in Appendix 7 of this Circular to the Ministry of Information and Communication;

b) Ministry of Information and Communications has written opinions on the use of the New gTLDs within thirty (30) working days from the date of receiving the dossiers of agencies, organizations and businesses;

c) Written documents of the Ministry of Information and Communications are basis for agencies, organizations and businesses to conduct registration procedures for New gTLDs with ICANN. After thirty (30) working days from the date of receiving the dossiers of agencies, organizations and enterprises, if the Ministry of Information and Communications has no reply, the agencies, organizations and enterprises conduct New gTLD registration procedures;

d) Within 05 (five) days from the date ICANN officially transfers New gTLDs, agencies, organizations, businesses must submit a written notice to the Ministry of Information and Communications (VNNIC); 
e) New gTLDs registered and used by agencies, organizations and businesses in Vietnam are managed by Ministry of Information and Communications under the legal provisions on Internet resources.
2. Domains under New gTLDs:

a) Agencies, organizations, businesses only be granted domains under New gTLDs which they were registered for their member units or individuals;
b) Agencies, organizations and businesses wishing to allocate domains under New gTLDs which they were registered for other organizations or individuals outside their units or individuals, must have written documents to the Ministry of Information and Communication;

c) Within thirty (30) working days from the day Ministry of Information and Communications agrees  in written forms, agencies, organizations and businesses sign contracts with VNNIC to deploy registration and maintenance services of domain names under New gTLDs in Vietnam; 

d) The distribution of domains under New gTLDs complies with legal provisions of Internet resources.
CHAPTER III

REGISTRATION AND USE OF INTERNATIONAL DOMAIN NAMES IN VIETNAM 
Article 19. Procedures for registration of international domain names with international domain registrars in Vietnam 
1. Registration dossier:

The registration form on international domain names is stipulated by the international domain name registrars in Vietnam at their electronic information pages, but must ensure all required information and requirements as prescribed forms at Appendix 8 of this Circular. 

2. Dossier-receiving address:

List and contact addresses of the international domain name registrars in Vietnam are published at: www.thongbaotenmien.vn, on the section ”International domain name registrars in Vietnam”.

3. Registration: 

a) Submit domain registration dossiers directly at the offices of the international domain registrars in Vietnam: When submit the registration dossiers, individuals or the persons on behalf of agencies, organizations implementing procedures for domain registration need to present their identity cards (or passports for foreigners);
b) Send domain name registration dossiers to the offices of the international domain registrars in Vietnam by post: When submit the registration dossiers, individuals or the persons on behalf of agencies, organizations implementing procedures for domain registration need to enclose notarized copies of their identity cards (or passports for foreigners); 

c) Register online via the electronic information pages of the international domain registrars in Vietnam, in cases of using digital signatures.

Article 20. Notification of using international domain names 
1. Notification period: Before organizations and individuals put registered international domains into use.
2. Notifications are published at: www.thongbaotenmien.vn.

3. Contents of notifications:  

a) For agencies and organizations: name of the agencies or organizations mentioned in the establishment decisions, certificates of business registration (or other valid certificates issued before the effective date of the Law on Enterprises 2014), registration certificates of representative offices; headquarter address, telephone number, e-mail; full name of domain managers with addresses, phone numbers, email, identity card’s number or passport number for foreigners; 
b) For individuals: Full name; address; telephone number; email; number, date and place of issue of identity card or passport for foreigners;
c) Used domain names.

4. Change of information: 

a) When there is a change on announced information, organizations and individuals using international domain names must use granted usernames and passwords to add, change or delete information related to the use of international domains at: www.thongbaotenmien.vn;

b) In case of forgotten, lost passwords or domains be notified of being used by other persons, the owners must send written requests to VNNIC for re-granting passwords and adjusting information. 

Article 21. Reports about registration, maintaince services of international domain names 
1. Within 15 (fifteen) days from the day of providing registration, maintainace services of international domain names, the international domain registrars in Vietnam must send service reports to the Ministry of Information and Communications (VNNIC) in the form prescribed in Appendix 9 of this Circular, enclosed with a notarized copy of the investment certificates or establishment decisions or enterprise registration certificates (or notarized copies of valid certificates be granted before the effective day of the Law on Enterprises 2014); notarized translations of contracts with ICANN or contracts signed with the official domain registrars (Accredited Registrar) of the International Domain Managing Organisation in providing the international domain registration service in Vietnam.
2. Before the 15th of the first month of every quarter, the international domain registrars in Vietnam report updated lists of their managed international domains to VNNIC online under detailed instructions prescribed at: www.thongbaotenmien.vn.


CHAPTER IV 

MANAGEMENT AND USE OF IP ADDRESSES AND SYSTEM NUMBERS 
Article 22. Principles for allocation and use of IP addresses 
1. Organizations and enterprises wishing to establish Internet-connected networks may apply for IP addresses and autonomous system numbers (ASN) for use and allocation to their customers for use with in their networks. The registration and use of IPv6 addresses are encouraged.
2. The IP address is issued, allocated for the actual demand and valid throughout the entire territory of Vietnam. Organizations and enterprises involved in Internet activities must:
a) Effect the routing for these address spaces under the guidance of Ministry of Information and Communications (VNNIC);
b) Not define routing for IP address spaces beyond the scope of management and allocation of Ministry of Information and Communications (VNNIC), except for cases of connection to international portals;

c) Coordinate with VNNIC in the technical field and routing policies to ensure the safe and efficient operation of the national DNS system, Vietnam National Internet eXchange (VNIX), Vietnam's Internet network;

d) Have plans to put IPv6 addresses into operation appropriated with the national action plan on IPv6.
3. After six (06) months from the date of issuance and allocation, if the address is not used on the network, it will be revoked, if there is no reasonable explanations about its official using purposes on the network. 
4. Organizations, enterprises, no longer need to use the IP address, have to send a written returning document to Ministry of Information and Communications (VNNIC). The returned address will be re-issued, allocated to other needed agencies, organizations and enterprises.

5. During the period of IPv4 exhaustion:
a) The grant, allocation of new IPv4 addresses defined by limited allocation policies regulated by Asia Pacific Network Information Centre (APNIC), published at www.apnic.net; 

b) The direct obtaining of an IP address from international organizations must comply with regulations of management organizations on international address resources and as specified in Article 27 of this Circular. International IP addresses after completing the receiving procedure to Vietnam as prescribed will be considered as Internet resources and the subject of the legal documents relating to Internet resources;
c) The allocation, reallocation of IPv4 addresses after being revorked or returned by organizations and enterprises must comply with the rules and procedures in Article 24 of this Circular.

Article 23. Procedures for granting and allocation of IP addresses 
1. A dossier for granting, allocation of IP addresses comprises:
a) "Application on IP address Registration" as the form prescribed in Appendix 10 of this Circular;  
b) The establishment decision or business registration certificate (or the other valid certificates issued before the effective date of the Law on Enterprises 2014) (notarized copies or copies enclosed with originals); 
c) The copy of the Internet service providing license (if any). 

2. Dossier-receiving address:

Organizations, enterprises applying for granting, allocating IP addresses summit applications to the Ministry of Information and Communications (VNNIC).
3. Submission:

a) Summit directly at the headquarters of VNNIC: the persons on behalf of organizations, enterprises implementing procedures for granting, allocating IP addresses need to present their identity cards (or passports for foreigners);
b) Summit the dossier to the headquarters of VNNIC by post: the persons on behalf of organizations, enterprises implementing procedures for granting, allocating IP addresses need to enclose notarized copies of their identity cards (or passports for foreigners); 
c) Summit online at www.diachiip.vn in case of using digital signatures.
4. The time limit for issuing a reply or granting an IP address allocation decision to the applicant is 20 working days after the receipt of a complete and valid dossier. In case of refusal, Ministry of Information and Communications (VNNIC) shall issue a written reply clearly stating the reasons.
Article 24. Grant, re-allocate IPv4 addresses after being revorked or returned 
1. The grant, re-allocation IPv4 addresses in Vietnam after being revorked or returned is not governed by the provisions in point a, Clause 5, Article 22 of this Circular. 

2. The available IPv4 addresses due to being withdrawn or returned from organizations, enterprises in Vietnam are re-granted, re-allocated to needed agencies, organizations and enterprises under the following principles:
a) “First come, first served”;

b) Have no IPv4 addresses or have addresses but already be used up to at least 80% of granted/allocated IPv4 address of granted/allocated agencies, organizations and enterprises;

c) Explain the necessary and usability of the requested addresses being applied for grant and allocation;
d) If being re-granted and reallocated IPv4 addresses, the granted, reallocated offices, organizations, enterprises must complete their fee payments for using IP addresses in Vietnam as regulated by the Ministry of Finance.
3. Re-granting, reallocating process:

a) When having revorked or returned IPv4 addresses from agencies, organizations, businesses, VNNIC informs about these addresses and time for receiving dossiers for re-grant, reallocation at www.diachiip.vn;
b) The dossier receipt and process for re-grant, reallocation of addresses comply with the principles specified in Clause 2 of this Article;
c) Within 03 (three) working days from the closing date of the application process for re-grant, reallocation, VNNIC issues its decisions concerning the final results at: www.diachiip.vn.

Article 25. Principles for grant, allocation and use of ASN 
1. According to the actual demands, agencies, organizations and enterprises, which have been allocated IP addresses by VNNIC, may register for ASN allocation.

2. ASN shall be used in the Vietnam's IP address spaces with an independent routing policy, connected to service providers with different routing policies.

3. Organizations with allocated ASNs may only use them within their own networks. 

4. After 6 months since the date of being allocated, if an ASN is not used on the Internet without plausible reasons, it shall be revoked.

5. Agencies, organizations, businesses no longer need to use the ASN must have written documents to return it to the Ministry of Information and Communications (VNNIC). The returned ASN will be re-granted, reallocated to other needed agencies, organizations and businesses.

6. The ASN being received directly from international organizations must comply with the regulations of the managing organizations of international address resources and as specified in Article 27 of this Circular. The ASN after completing the receiving procedure in Vietnam as prescribed will be deemed to be Internet resources and be governed by the legal documents on Internet resources.

Article 26. Procedures for granting and allocation of ASN
1. Registering dossier:

“Application on ASN registration" be prescribed in Appendix 11 of this Circular;  
2. Dossier-receiving address:

Agencies, organizations, businesses applying for ASN grant, allocation send their dossiers to the Ministry of Information and Communications (VNNIC).
3. Dossier submission:
a) Summit directly at the headquarters of VNNIC: the persons on behalf of organizations, enterprises implementing procedures for granting, allocating ASN need to present their identity cards (or passports for foreigners);
b) Summit the dossier to the headquarters of VNNIC by post: the persons on behalf of organizations, enterprises implementing procedures for granting, allocating ASN need to enclose notarized copies of their identity cards (or passports for foreigners); 
c) Summit online at www.diachiip.vn in case of using digital signatures. 
4. The time limit for issuing a reply on granting an ASN allocation decision to the applicant is 5 (five) working days after the receipt of a complete and valid dossier. In case of refusals, VNNIC shall issue a written reply clearly stating the reasons.
Article 27. Get IP addreses or ASN directly from international organizations
Agencies, organizations and businesses in Vietnam wishing to receive IP addresses or ASN directly from international organizations must:
1. Report the receipt of IP address spaces or ASN according to the form prescribed in Appendix 12 of this Circular to include the addresses or system numbers to the managed list of VNNIC.
2. Pay the occurred fees under the provisions of the international address managing organizations to move the addresses or ASN to the managed list of VNNIC.
3. Pay maintenance fees for using the IP address or ASN as prescribed by the Ministry of Finance.
Article 28. Revocation of IP addresses, ASN 
IP addresses, ASN are revorked in the following cases:
1. At the written requests of the Ministry of Information and Communications for cases on revocation of IP addresses, ASN defined in Point a and b, Clause 2, Article 50 of the Law on Telecommunications.
2. Under the administrative punishment decision of the specialized information and communication inspection having correcting measures:  revocation of IP addresses, ASN; or apply additional sanctions as revorking violated means if the use of IP addresses and ASN violate the regulations on the management, provision and use of Internet and online information services.
3. At the written request of investigating agencies or authorized State agencies under the provisions of laws on information security, high-tech crime when using IP addresses and ASN violating the national security, social order and safety.
4. The IP address, ASN violate provisions mentioned in Clause 3 of Article 22 and Clause 4 of Article 25 of this Circular.
5. After 30 (thirty) days from the date that the IP address space, ASN expire their use, agencies, organizations and businesses do not paying the annual fee as prescribed.
6. In cases of revorking IP addresses, ASN as stipulated in provisions from Clauses 1 to 5 of this Article, Ministry of Information and Communications (VNNIC) issues decisions revorking IP addresses, ASN; informs the involved authorities, organizations and businesses. If the revorked IP addresses are provided by the Internet service operators to their customers, the operators have the responsibility to revork these address spaces.  

Article 29. Rights and obligations of agencies, organizations and businesses be granted, allocated IP addresses and ASN
1. Agencies, organizations and enterprises being granted, allocated IP address spaces are recognized as address members of VNNIC. 
2. The members themselves built routing policies for granted, allocated IP address spaces in accordance with the status of their network and not prevent the promotion of valid routing of the IP address spaces.  

3. The address members have to fully declare and update information in using the granted IP address spaces and ASN at the request of the Ministry of Information and Communications (VNNIC).
4. The address members are responsible for immediately verify and dealt with their managing IP addresses, ASN concerning illegal violations after receiving notices of the Ministry of Information and Communications (VNNIC) or of any other competent authorities.
5. Only members having registrations in providing Internet services are allowed to re-allocate IP addresses to their clients or organizations.  
CHAPTER V

IMPLEMENTATION PROVISIONS
Article 30.  Implementation effectiveness 
1. This Circular comes into effect as of October, 10th, 2015.

2. Reject provisions of: 
a) Circular No. 19/2014/TT-BTTTT dated December 5th, 2014 of the Ministry of Information and Communications concerning regulations on management and use of Internet resources;
b) Article 1 of Circular No. 09/2011/TT-BTTTT dated April 8th, 2011 of the Ministry of Information and Communications amending and supplementing some provisions of Circular No. 09/2008/TT-BTTTT dated December, 24th, 2008, and Circular No. 12/2008/TT-BTTTT dated December 30th, 2008;
c) Circular No. 10/2008/TT-BTTTT dated December 24th, 2008 of the Ministry of Information and Communications concerning provisions on dispute settlement of “.vn” Vietnam national domain names; 
d) Circular No.09/2008/TT-BTTTT dated December 24th, 2008 of the Ministry of Information and Communications concerning guildances on management and use of Internet resources. 

3. In case of any problems during the performance period of this Circular, please inform the Ministry of Information and Communications for suitable amendment and supplementation./.
	
	

	Recipients:

- The Prime Minister;

- Deputy Prime Ministers;

- The Office of Central Committee Communist Party;

- The Office of the National Assembly;

- The Office of the President; The Government Office;

- Ministries, ministerial-level agencies, agencies under the Government;

- The Supreme People's Court of Vietnam; The Supreme People's Procuracy of Vietnam;

- The People’s Councils, the People’s Committees and Department of Information and Communications of provinces and cities under the central government;

- Minister and Deputy Ministers of Ministry of Information and Communications;

- Agencies and units of Information and Communications;
- Departments of Information and Communications of Central cities and provinces 
- The legal document inspection Bureau (Ministry of Justice);

- Official journal; Vietnam Government Web Portal;

- Web portal of Ministry of Information and Communications;

- Files: Stationary, VNNIC

	MINISTER

(Signed and sealed)

Nguyen Bac Son


Appendix 1: Application on “.vn” domain names registration and maintenance services
(Issued together with Circular No. 24/2015/TT-BTTTT dated August, 18th, 2015 of the Minister of Information and Communications)
SOCIALIST REPUBLIC OF VIETNAM

Independence – Freedom – Happiness

                                                         ......., day …. month …. year ….
APPLICATION ON “.VN” DOMAIN NAMES REGISTRATION AND MAINTENANCE SERVICES 

To: Vietnam Internet Network Information Center
1. Enterprise’s information:
- Name:....................................................................................................

- International Bussiness Name: ..............................................................

- Abbreviation: ........................................................................................

- Headquarter: .........................................................................................

- Tel: ........................................................................................................

- Fax: ........................................................................................................


- Email: …………………………………………………………………

- Website:...................................................................................................

2. Contact person: 

- Full name of legal representative of the enterprise: ………………….
- Position: ...............................................................................................

- Address:……........................................................................................

- Tel: ……...............................................................................................

- Fax: ....................................................................................................….

- Email:…………………………………………….……… . …………
3. Content: Our enterprise wish to provide “.vn” domain name registration, maintenance services. We would like Vietnam Internet Network Information Center consider to sign contracts for us providing “.vn” domain name registration and maintenance services to the community.

We commit these above information are true and ensure to compliance with the contract as “.vn” domain name registrar in accordance with legal provisions on management and use of Internet resources, management of electronic information on the Internet./.
	Confirmation of the enterprise
(Legal representative

signed and sealed)




Enclosed documents:

(1) A notarized copy of the business registration (or a notarized copy of other valid certificates granted before the effective date of the Law on Enterprises 2014).
(2) The notarized translation of the signed contract between the overseas organisation and the official domain registrar (Accredited Registrar) of ICANN.  
(3) The Plan on developing the personnel and technical capacity to ensure adequate and consistent with the operation scale in providing domain registration and maintenance services.

Appendix 2: The contents should be specified in the contract of providing “.vn” domain registration and maintenance services, signed between VNNIC and the enterprise wishing to provide “.vn” domain registration and maintenance services
(Issued together with Circular No. 24/2015/TT-BTTTT dated August, 18th, 2015 of the Minister of Information and Communications)
1. Contact subjects.

2. Time, place, ways to implement the contract.

3. Rights and responsibilities of the parties
a) The rights and responsibilities of Party A (VNNIC): specify the responsibilities in guiding, inspecting and supervising the operation of the “.vn” domain name registrars.
b) Rights and Responsibilities of Party B (the “.vn” domain name registrar): Specify the rights and responsibilities of the enterprise providing “.vn” domain registration and maintenance services according the provisions of Clause 3, Article 14 of Decree No. 72/2013/ND-CP dated July, 15th, 2013 on the management, provision and use of internet services and online information and provisions in Clause 1, 2, 3 Article 9 of this Circular.
4. The agreement meets the standards of “.vn” domain name registrars as stipulated in Article 14 of Decree No. 72/2013 / ND-CP dated June, 15th, 2013 on the management, provision and use of Internet services and online information, including requirements in technique and personnel as defined in Point c, Clause 2,  Article 14 of Decree No. 72/2013/ND-CP dated July 15th, 2013 of the Government on the management, provision and use of Internet services and online information, as follows: 

a) Having enough specialized technicians in charge of service network and specialized staff in charge of ‘.vn” domain name management, suitable with the operation scope; 
b) Having the technical network infrastructure, the DNS server system  connecting to VNNIC’s technical infrastructure under prescribed quality standards  for telecommunications connections;
c) Having a database, management software for registration, charging, declaring “.vn” domain names; 
d) Having measures to ensure the safety, security of information; backup and restore data quickly when incidents occur.
5. Having commitments in the developing plan of “.vn” domain names as well as developed service number.
6. Arrangment on commissions.
7. Responsibilities if breaching the contract.
8. Responsibilities for the termination of the contract. 
9. Impose sanctions if breaching the contract.
10. Other matters stipulated by laws on civil contracts.

Appendix 3: Declaration for ”.vn” domain name Registration 
(Issued together with Circular No. 24/2015/TT-BTTTT dated August, 18th, 2015 of the Minister of Information and Communications)
SOCIALIST REPUBLIC OF VIETNAM

Independence – Freedom – Happiness

DECRLARATION FOR  “.VN” DOMAIN NAME REGISTRATION 
(For agencies, organizations, enterprises)
To: Name of the “.vn” domain name registrar
	1.Registered domain names
(Number of registered domain names)
	…………………………………………………

	2. Domain name registrar 
	…………………………………………………

	3.  Transfered DNS Server 
(Note:  This section must complete a minimum of 02 declared servers) 
	DNS Primary:    ………………………….
IP Address (if the server itself made): …………              DNS Secondary : …………………………

IP Address: ( if the server itself made ): …………
…………………………………………………     

	4. The subject registering the domain names 

Name *


 International trading name and abbreviation (for organizations)

   Address *

   Province/City *

  Country (if not Vietnam)*


Tel *

   Fax


Email *

   Postcode:
	…………………………………………………

…………………………………………………

…………………………………………………

…………………………………………………

…………………………………………………

…………………………………………………

…………………………………………………

…………………………………………………

…………………………………………………

…………………………………………………

…………………………………………………

	5. Manager 


Full name *

  ID Number/Passport (for foreigners) *

   Address *

   Province/City *

    Country (if not Vietnam )*

Tel *


Email *

   Postcode:
	…………………………………………………..
……………………………………………………

……………………………………………………

……………………………………………………

……………………………………………………

……………………………………………………

……………………………………………………

……………………………………………………

……………………………………………………

……………………………………………………

	6. Technique Manager
 Full name *

  ID Number/Passport (for foreigners) *

   Address *

   Province/City *

   Country (if not Vietnam )*

Tel *

   Fax


Email *

   Postcode
	……………………………………………………

……………………………………………………

……………………………………………………

……………………………………………………

……………………………………………………

……………………………………………………

……………………………………………………

……………………………………………………

……………………………………………………

	7. Payer
 Full name *

  ID Number/Passport (for foreigners) *

   Address *

   Province/City *

   Country (if not Vietnam )*

Tel *

   Fax


Email *

   Postcode
	……………………………………………………

……………………………………………………

……………………………………………………

……………………………………………………

……………………………………………………

…………………………………………………………………………………………………………

……………………………………………………

……………………………………………………

	8.  The enterprise’s representative implementing domain name registration procedures 
  Full name *

  ID Number/Passport (for foreigners) *

   Address *

   Province/City *

   Country (if not Vietnam )*

Tel *

   Email *

   Postcode
	……………………………………………………

……………………………………………………

……………………………………………………

……………………………………………………

……………………………………………………

……………………………………………………

……………………………………………………

……………………………………………………

……………………………………………………
……………………………………………………


	We commit to comply with the laws on management and use of Internet resources.


	
	
	               ......., day …. month …. year ….


	

	
	
	Confirmation 
(sign and write the full name)
	



	Note:
	- The information marked with (*) are required.



SOCIALIST REPUBLIC OF VIETNAM

Independence – Freedom – Happiness

DECLARATION FOR “.VN” DOMAIN NAME REGISTRATION 
(For individuals)
To: Name of the “.vn” domain name registrar
	1.Registered domain names
(Number of registered domain names)
	…………………………………………………

	2. Domain name registrar 
	…………………………………………………

	3.  Transfered DNS Server 
(Note:  This section must complete a minimum of 02 declared servers) 
	DNS Primary:    ………………………….
IP Address (if the server itself made): …………              DNS Secondary : …………………………

IP Address: ( if the server itself made ): ………
…………………………………………………     

	4. Individual’s information 


Full name *
   Year of birth *
  ID Number/Passport (for foreigners) *

   Address *

   Province/City *

   Country (if not Vietnam )*

Tel *

   Email *

   Postcode:
	…………………………………………………

…………………………………………………

…………………………………………………

…………………………………………………

…………………………………………………

…………………………………………………

…………………………………………………

…………………………………………………

…………………………………………………

…………………………………………………

…………………………………………………

	I commit to comply with the laws on management and use of Internet resources.

	
	
	               ......., day …. month …. year ….


	

	
	
	Confirmation 
(sign and write the full name)
	



	Note:
	- The information marked with (*) are required.



Appendix 4: Application for changing the registered domain name information 
(Issued together with Circular No. 24/2015/TT-BTTTT dated August, 18th, 2015 of the Minister of Information and Communications)
SOCIALIST REPUBLIC OF VIETNAM

Independence – Freedom – Happiness

APPLICATION FOR CHANGING “.VN” DOMAIN INFORMATION
(For individuals, or agencies, organizations, enterprises)
To: Name of the “.vn” domain name registrar

We/I, the owner of the domain name ……………………………… make this application to request the registrar………………………. .…………………………. consider and change the information of the domain name. Details as follow:

	
	Current information
	Requested changing information 

	Information need to be changed: 

(Name of the subject, contact information, DNS server, …)
	…………………………….

…………………………….

…………………………….
	…………………………………….

…………………………………….

…………………………………….

	Reasons for change
	…………………………………………………………………..

……………………………………………………………………


We/I completely take responsibilities for the information provided and commit to comply with the provisions of law on management and use of Internet resources.
                                                                ......., day …. month …. year ….

                                                           Confirmation of the domain user
                                          (Individuals or legal representatives sign and sealed, if being organizations)
Appendix 5: Application for returning “.vn” domain names
(Issued together with Circular No. 24/2015/TT-BTTTT dated August, 18th, 2015 of the Minister of Information and Communications)
SOCIALIST REPUBLIC OF VIETNAM

Independence – Freedom – Happiness

APPLICATION FOR RETURNING “.VN” DOMAIN NAMES
(For agencies, organizations, enterprises)
To: Name of the “.vn” domain name registrar”

We, the owner of the domain name ………………….. , no longer need to use this domain, so we would like to return and request the domain registrar ……………………. .…………………………..……....................revokes it. Detailed information of the domain as follow:  

1. Returned domain name: ……………………………………………………..
· Register date:….………………………………………………….……
· Expiry date: ……………………………………………………………..
· Domain registrar: ……………………………………………………..
2. Information of the domain owner: 

· Name of the agency/organization/enterprise: ..............................................
· International trading name (if any): ..............................................................

· Abbreviation (if any): ...............................................................................

· Address: ....................................................................................................

· Tel: ..................................... Fax (if any):  ...................................

· Email: ............................................................................................................

3. Information of the responsible manager of the domain name:

· Full name: …………………………………………………………………

· ID/Passport number (if being foreigners): …..…………………………….
· Address:……. ……………………………………………………………

· Tel:..........……..…………………………………………………………

· Email: ……………………………………………………………………

4. Reasons for returning the domain name: ………………………………………………………………………………
………………………………………………………………………………

………………………………………………………………………………

We completely take responsibilities for the information provided and commit to comply with the provisions of law on management and use of Internet resources.
	......., day …. month …. year ….

Confirmation of the domain owner
(The legal representative sign and seal)


SOCIALIST REPUBLIC OF VIETNAM

Independence – Freedom – Happiness

APPLICATION FOR RETURNING “.VN” DOMAIN NAMES
(For individuals)
To: Name of the “.vn” domain name registrar”

I, the owner of the domain name ………………….. , no longer need to use this domain, so we would like to return and request the domain registrar ……………………. .……………………. .…….....................................revokes it. Detailed information of the domain as follow:

1. Returned domain name: ………………………………………………
· Register date:….………………………………………………….……

· Expiry date: ……………………………………………………………..
· Domain registrar: ……………………………………………………..
2. Information of the domain owner: 

· Full name: ...............................................Year of birth: ............................

· ID/Passport number (if being foreigners): ………………………………
· Address: ...................................................................................................

· Tel: .....................................Email:  .........................................................
3. Reasons for returning the domain name: ……………………………………………………………………………
………………………………………………………………………………
………………………………………………………………………………
I completely take responsibilities for the information provided and commit to comply with the provisions of law on management and use of Internet resources.
	......., day …. month …. year ….

Confirmation of the domain owner
(Sign and write the full name)


Appendix 6: Application for registering domain names under “.gov.vn” 

(Issued together with Circular No. 24/2015/TT-BTTTT dated August, 18th, 2015 of the Minister of Information and Communications)
SOCIALIST REPUBLIC OF VIETNAM

Independence – Freedom – Happiness

APPLICATION FOR REGISTERING DOMAIN NAMES UNDER “.GOV.VN”
To: Name of the “.vn” domain name registrar
	1. Registered domain names
	………………………………………………………

	2. Submit the registering dossier at the “.vn” domain registrar 
	………………………………………………………

	3. Transfered DNS Server 

(Note:  This item required to have fully declared at least 01 servers and 01 servers Primary Secondary before submitting the dossier).
	DNS Primary:    ………………………………
IP Address ((if the server itself made ): ………
DNS Secondary: ………………………………
IP Address ((if the server itself made ): …………   



	4. The subject registering the domain names 

Name *


 International trading name and abbreviation (for organizations)

   Address *

   Province/City *

  Country (if not Vietnam)*


Tel *

   Fax


Email *

   Postcode:
	………………………………………………………………………………………………………………………………………………………………………………………………………………………………

………………………………………………………

………………………………………………………

………………………………………………………

………………………………………………………

………………………………………………………

………………………………………………………

………………………………………………………

	5. Manager 


Full name *

  ID Number/Passport (for foreigners) *

   Address *

   Province/City *

    Country (if not Vietnam )*

Tel *


Email *

   Postcode:
	………………………………………………………………………………………………………………………………………………………………………

………………………………………………………

………………………………………………………

………………………………………………………

………………………………………………………

………………………………………………………

………………………………………………………

	6. Technique Manager
 Full name *

  ID Number/Passport (for foreigners) *

   Address *

   Province/City *

   Country (if not Vietnam )*

Tel *

   Fax


Email *

   Postcode
	………………………………………………………………………………………………………………………………………………………………………………………………………………………………

………………………………………………………

………………………………………………………

………………………………………………………

………………………………………………………

	7. Payer
 Full name *

  ID Number/Passport (for foreigners) *

   Address *

   Province/City *

   Country (if not Vietnam )*

Tel *

   Fax


Email *

   Postcode
	………………………………………………………………………………………………………………………………………………………………………

………………………………………………………

………………………………………………………

………………………………………………………

………………………………………………………

………………………………………………………

………………………………………………………

	8.  The enterprise’s representative implementing domain name registration procedures 
  Full name *

  ID Number/Passport (for foreigners) *

   Address *

   Province/City *

   Country (if not Vietnam )*

Tel *

   Email *

   Postcode
	………………………………………………………………………………………………………………………………………………………………………

………………………………………………………

………………………………………………………

………………………………………………………

………………………………………………………

………………………………………………………


We commit to comply with the provisions of law on management and use of Internet resources.
	......., day …. month …. year ….



	Confirmation of the domain registrant
(The legal representative, head or the person authorized by their heads of agencies or organizations in registering domain names sign, seal)




	Note:
	- The information marked with (*) are required.



Appendix 7: Application for registering and using New gTLD in Vietnam.
(Issued together with Circular No. 24/2015/TT-BTTTT dated August, 18th, 2015 of the Minister of Information and Communications)
SOCIALIST REPUBLIC OF VIETNAM

Independence – Freedom – Happiness

APPLICATION FOR REGISTERING AND USING NEW GTLD IN VIETNAM  

 
To: Ministry of Information and Communications 
	1. Organization’s information

	Name: ………………………………………………        

Address: ……………………………………………
Tel/fax: ………………………………………
Email: ……………..………………………………………
Website:  ………….…………………………………

Note: …………..………………………………………

	2. Information on the person responsible for the management of New gTLD 
	The top leader of the organization:

Full name:…………………………………………………
Address: …….……………………………………………
Tel/fax: ………..…………………………………………
Email: ……………………………………………………
Person responsible for New gTLD: 
Full name:………………………………………………
Position: …………………………………………………
Address: ……………………………………………
Tel/fax: …………………………………………
Email: ……………………………………………………
Technical manager: …………………………………
Full name:………………………………………………..
Position: …………………………………………………
Address: ………………………………………………..
Tel/fax: ………………………………………………….
Email: ……………………………………………………

	3. Information about the New gTLD wishing to register with ICANN
	New gTLD: ……………………………..………………

	4. Using plan of the New gTLD
	(Described in details the New gTLD plan here)

	5. Enclosed documents
	(1) Describe the technical network infrastructure; DNS server system managing New gTLD.

(2) Forecast the social impact on Vietnam Internet activities when using the  New gTLD in Vietnam.

	6. Additional information
	


We completely take responsibilities for the information provided and commit to comply with the provisions of law on management and use of Internet resources.
......., day …. month …. year ….

                                               Confirmation of the agency/organization/enterprise
                                                  (The legal representative sign and seal)
Appendix 8: Application for registering international domain names
(Issued together with Circular No. 24/2015/TT-BTTTT dated August, 18th, 2015 of the Minister of Information and Communications)
SOCIALIST REPUBLIC OF VIETNAM

Independence – Freedom – Happiness

APPLICATION FOR REGISTERING INTERNATIONAL DOMAIN NAMES 
(For organizations)
To: Name of the international domain name registrar in Vietnam 
	1. Registered domain names 
	……………………………………………………


	2. Transfered DNS Server 

(Note:  This item required to have fully declared at least 01 servers and 01 servers Primary Secondary before submitting the dossier).
	DNS Primary:    ………………………………

IP Address ((if the server itself made ): ………

DNS Secondary: ………………………………

IP Address ((if the server itself made ): …………   



	3. The subject registering the international domain names 

Name *


 International trading name and abbreviation (for organizations)

   Address *

   Province/City *

  Country (if not Vietnam)*


Tel *

   Fax


Email *

   Postcode:
	……………………………………………………

……………………………………………………………..……………………………………………

……………………………………………………

……………………………………………………

……………………………………………………

……………………………………………………

……………………………………………………

……………………………………………………

……………………………………………………


	4. Manager 


Full name *

  ID Number/Passport (for foreigners) *

   Address *

   Province/City *

   Country (if not Vietnam)*

Tel *


Email *

   
	
……………………………………………………

  ……………………………………………………

  ……………………………………………………

  ……………………………………………………

  ……………………………………………………

 ……………………………………………………

………………………………………………………

………………………………………………………

	5. Technique Manager
 Full name *

  ID Number/Passport (for foreigners) *

   Address *

   Province/City *

   Country (if not Vietnam)*

Tel *

   Fax


Email *


	………………………………………………………

………………………………………………………

………………………………………………………

………………………………………………………

………………………………………………………

………………………………………………………

………………………………………………………

………………………………………………………

	6. The enterprise’s representative implementing domain name registration procedures 
  Full name *

  ID Number/Passport (for foreigners) *

   Address *

   Province/City *

  Country (if not Vietnam )*

Tel *
  Fax *
   Email *

   
	………………………………………………………

………………………………………………………

………………………………………………………

………………………………………………………

………………………………………………………

………………………………………………………

………………………………………………………

………………………………………………………

………………………………………………………

	7. Payment Address
Payment organization  *

 Responsible payer *

   Address *

   Province/City *

   Country (if not Vietnam)*

Tel *

  Fax:

  Email *
	………………………………………………………

………………………………………………………

…………………………………………………………

………………………………………………………

………………………………………………………

………………………………………………………

………………………………………………………

………………………………………………………

………………………………………………………


	We commit to comply with the provisions of law on management and use of Internet.



	......., day …. month …. year ….

Confirmation of domain name registrant 
(The legal representative sign, seal)



	Note:
	- The information marked with (*) are required.



SOCIALIST REPUBLIC OF VIETNAM

Independence – Freedom – Happiness

APPLICATION ON REGISTERING INTERNATIONAL DOMAIN NAMES 
 (For individuals)
To: Name of the international domain name registrar in Vietnam
	1. Registered domain names 
	……………………………………………………


	2. Transfered DNS Server 

(Note:  This item required to have fully declared at least 01 servers and 01 servers Primary Secondary before submitting the dossier).
	DNS Primary:    ………………………………

IP Address ((if the server itself made ): ………

DNS Secondary: ………………………………

IP Address ((if the server itself made ): …………   



	3. The subject registering the international domain names 

Name *


Year of birth *
   Address *

   Province/City *

  Country (if not Vietnam)*

  ID /Passport Number *

  Tel *

  Fax *

Email *


	……………………………………………………

……………………………………………………

……………………………………………………

……………………………………………………

……………………………………………………

……………………………………………………

……………………………………………………

……………………………………………………

……………………………………………………

……………………………………………………

	4.  Payment Address
Payment organization  *

 Responsible payer *

   Address *

   Province/City *

   Country (if not Vietnam)*

Tel *

  Fax:

  Email * 
	………………………………………………………

………………………………………………………

………………………………………………………

………………………………………………………

………………………………………………………

………………………………………………………

………………………………………………………

………………………………………………………

………………………………………………………


	I commit to comply with the laws on management and use of Internet resources.



	
	
	               ......., day …. month …. year ….


	

	
	
	Confirmation 
(sign and write the full name)
	



	Note:
	- The information marked with (*) are required.



Appendix 9: Report on international domain registration, maintainance services  
(Issued together with Circular No. 24/2015/TT-BTTTT dated August, 18th, 2015 of the Minister of Information and Communications)
	   Name of the international domain registrar 
                     No:   
	SOCIALIST REPUBLIC OF VIETNAM

Independence – Freedom – Happiness

......., day …. month …. year ….




REPORT ON INTERNATIONAL DOMAIN REGISTRATION, MAINTAINANCE SERVICES   

To :Viet Nam Internet Network Information Center
1. Information on the international domain registrar 
· Name……………...................................................................................

· International trading name: .....................................................................

· Abbreviations: ........................................................................................

· Head Office:………...............................................................................

· Tel: ……….............................................................................................

· Fax: ........................................................................................................

· Email: ………………………………………………………………….

· Website:...................................................................................................
2. Contact Person 

· Full name of the legal representative of the registrar: …….………….

· Position: ...............................................................................................

· Address:……. ......................................................................................

· Tel:......... .............................................................................................

· Fax: ....................................................................................................….

· Email:………….…………………………………………….……… . .

3. Information about the partner signed contracts to provide international domain registration, maintainance services in Vietnam (check the corresponding box):

Being the Internet Corporation for Assigned Names and Numbers  ICANN.

           Being the accredited registrar of ICANN  

· Name of the partner:................................................................................

· Abbreviations:…......................................................................................

· Head Office: ..........................................................................................
· Tel/Fax:……… ......................................................................................

· Email:………….......................................................................................
· Website: ...................................................................................................

4. Commitment
We commit to comply with the provisions of law on management and use of Internet resources and online information.
	Confirmation of the international domain name registrar in Vietnam
(The legal representative sign, seal)


Appendix10: Application on IP address registration 
(Issued together with Circular No. 24/2015/TT-BTTTT dated August, 18th, 2015 of the Minister of Information and Communications)
SOCIALIST REPUBLIC OF VIETNAM

Independence – Freedom – Happiness

APPLICATION ON IP ADDRESS REGISTRATION 
To :Viet Nam Internet Network Information Center
	1. Information about agency/office/enterprise 

	Name of agency/office/enterprise ……………………                  

Member netname: …………………
(The netname must ensure its unique, does not coincide with other members’existing ones)

Address: ………………………………………………
Tel/fax: …………………………………………
Email: ………………………………………………………
Website: ……………………………………………………
Note: ……………………………………………………

	2. Information on the person responsible for the agency/ organization/enterprise in the management of granted Internet resources  

(email addresses registered in this category will be added to the list of allowed transactions conducted via emails with VNNIC concerning IP address, ASN)

	The top leader of agency/ organization/enterprise:

Full name: ……………………………………………………
Address: ……………………………………………………
Tel/fax:………………………………………………………
Email: ………………………………………………………
The person responsible for the management of resources:

Full name: ……………………………………………………
Position: ……………………………………………………
Address:…… ………………………………………………
Tel/fax:…… ……………………………………………
Email: ………………………………………………………
The technical manager: 
Full name:…………………………………………………
Position: ……………………………………………………
Address: ………………………………………………
Tel/fax: ……………………………………………
Email: ………………………………………………………

	3. Applied address spaces
	Type of address (IPv4, IPv6): ………………………………
Prefix: …………………………(For examples: /24 IPv4 or /48 IP6)

Note: if applying IPv4, can’t apply over  prefix /22 in this period.

	4. Plan for using applied address spaces  
	(described in detail plans to use applied IP address spaces here)

	5. Information about connections 

(For agencies/ organizations/enterprises not being ISPs, multi-user connections, need to provide information of at least 02 connections)
	Peering Contact 1: ASN, organization name, contact person, phone number, email
Peering Contact 2: ASN, organization name, contact person, phone number, email
For example:  Peering Contact: AS7643, VDC, Nguyen Xuan  A, 04-23456789,  nguyenxuana@vdc.com.vn

	6. Enclosed documents
	 Current network configuration: ……………………………..
  Other documents (in details): ………………………………

	7. Contact information about payments for maintenance, use of the address 
	Payment organization:……………………………………
Full name /Position of the person responsible in payment: ……………………………………………………………
Address: …………………………………………
Tel/Fax:..………………………………………………
Email: ………………………………………………………


We commit to comply with the provisions of law on management and use of Internet resources.
......., day …. month …. year ….

                                                                         Confirmation of the registrant
                                                                       (The legal representative sign, seal)
Appendix 11: Declaration on registration of ASN 
(Issued together with Circular No. 24/2015/TT-BTTTT dated August, 18th, 2015 of the Minister of Information and Communications)
SOCIALIST REPUBLIC OF VIETNAM

Independence – Freedom – Happiness

DECLARATION ON REGISTRATION OF ASN
To: Viet Nam Internet Network Information Center
	1. Information of Member

	Member’s name: ……………………………………………                 

Granted member account: ……………………….

	2. Granted member ASN (if any)
	ASN1: ………………………………………………………
ASN2: ………………………………………………………
ASN3: ………………………………………………………

	3. Routing policies for applied ASN 
	Inbound Routing: (minimum 02 routes, declare in the RPSL routing policy language)
For example:

import:       from AS1234 action pref=100; accept ANY

import:       from AS5678 action pref=100; accept ANY

Outbound Routing: (minimum 02 routes, declare in the RPSL routing policy language)
For example: 

export:       to AS1234 announce THIS AS

export:       to AS5678 announce THIS AS 

	4. Scheduled using date of applied ASN
	………………………………………………………………

	5. Applying date 
	………………………………………………………………

	6. Enclosed documents
	 Current network configuration: ……………………
 Other documents (in details): …………………………

	7. List of additional documents in cases of application for ASN 2 bytes 
(Additional information are required to be enclosed)
	 The specification of the equipment currently being used by the members and reasons does not support 4-byte ASN of the equipment.
 Notifications of ISPs providing connections about not supporting 4byte ASN as well as their reasons.  



We commit to comply with the provisions of law on management and use of Internet resources.
......., day …. month …. year ….

                                                                    Confirmation of the registrant
                                                               (The legal representative sign, seal)
Appendix 12: Report on receiving the IP address spaces or ASN from international organizations. 
(Issued together with Circular No. 24/2015/TT-BTTTT dated August, 18th, 2015 of the Minister of Information and Communications)
SOCIALIST REPUBLIC OF VIETNAM

Independence – Freedom – Happiness

REPORT ON RECEIVING THE IP ADDRESS SPACES OR ASN FROM INTERNATIONAL ORGANIZATIONS 
 (For the agencies, organizations and businesses are not yet address members

of Vietnam Internet Network Information Center)
To: Viet Nam Internet Network Information Center
	1. Information on member registration 

	Name of the organization:…………………………………        

Netname of the registered organization:……………………………………………….
(The netname must ensure its unique, does not coincide with other members’existing ones – for references: http://www.vnnic.vn/diachiip/danhsachthanhvien )
Address: ……………………………………………
Tel/fax: ………………………………………
Email: ……………………………………………………
Website: …………………………………………………
Notes: …………………………………………………

	2. Information on the person responsible for the agency/ organization/enterprise in the management of granted Internet resources  

(email addresses registered in this category will be added to the list of allowed transactions conducted via emails with VNNIC concerning IP address, ASN)

	The top leader of agency/ organization/enterprise:

Full name: ………………………………………………

Address: …………………………………………………

Tel/fax:………………………… …………………………

Email: ……………………………………………………

The person responsible for the management of resources:

Full name: ………………………………………………

Position: ……………………………………………

Address:…… …………………………………………

Tel/fax:…… ……………………………………………

Email: …………………………………………………

The technical manager: 

Full name:…………………………………………………

Position: ………………………………………………

Address: ………………………………………………

Tel/fax: ……………………………………………

Email: …………………………………………………

	3. Information about the IP address spaces or ASNs wishing to receive 
	Address spaces or ASN:………………………
Under the management of:  …………………….…..

	4. Information about the managing organization  of the address spaces or ASNs
	Name: ………………………………………………      

Address: ……………………………………………
Tel/fax: ………………………………………
Email: ……………………………………………………..
Website: …………………………………………………..

	5. Information about the contact person of the managing organization of the address spaces or ASNs
	Full name: …………………………………………………….
Address: ……………………………………………
Tel/fax: …………………………………………
Email: ……………………………………………………..

	6. Plan for using the addresses or ASNs wishing to receive  
	(described in details the plan on using applied IP address spaces or ASN here)

	7. Enclosed documents 
	 Current network configuration: ……………………

 Other documents (in details)………………………………

	8. Contact Information about fee payments for using  the addresses or ASN 
	Payment organization: ………………………………………
Full name/Position of the person responsible for payments:
……………………………………………………………

Address: ………………………………………
Tel/fax: ……………………………………………
Email: ……………………………………………………


We commit to comply with the provisions of law on management and use of Internet resources.
                                                                ......., day …. month …. year ….

                                                                                        Confirmation 
                                                                       (The legal representative sign, seal)
SOCIALIST REPUBLIC OF VIETNAM

Independence – Freedom – Happiness

REPORT ON RECEIVING THE IP ADDRESS SPACES OR ASN FROM INTERNATIONAL ORGANIZATIONS 
(For the agencies, organizations and businesses are address members

of Vietnam Internet Network Information Center)
To: Viet Nam Internet Network Information Center
	1. Information about the member

	Member name:  ………………………………….         

Granted member account:…………



	2. Information on the person responsible for the agency/ organization/enterprise in the management of granted Internet resources  

(email addresses registered in this category will be added to the list of allowed transactions conducted via emails with VNNIC concerning IP address, ASN)

	The top leader of agency/ organization/enterprise:

Full name: ……………………………………

Address: …………………………………………

Tel/fax:…………………………………………

Email: ……………………………………………

The person responsible for the management of resources:

Full name: ………………………………………

Position: …………………………………………

Address:…… ……………………………………

Tel/fax:…… ……………………………………

Email: ……………………………………………

The technical manager: 

Full name:………………………………………

Position: …………………………………………

Address: ………………………………………

Tel/fax: ……………………………………

Email: ……………………………………………

	3. Granted and used IP address spaces or ASN 
	……………………………………………………
……………………………………………………

	4. Information about the IP address or ASN wishing to receive 
	IP address or ASN:…………………

Under the management of:  ……………………

	5. Information about the managing organization of the address spaces or ASN 
	Name of the organization:  ………..……………
Address:……………………………………
Tel/fax:………………………………
Email:……………………………………………
Website:…………………………………………

	6. Information about the contact person of the managing organization of the address spaces or ASN 
	Full name:………………………………………
Address:……………………………………
Tel/fax:…………………………………
Email: ……………………………………………

	7. Plan for using the addresses or ASNs wishing to receive  
	(described in details the plan on using the IPv4 address spaces wishing to receive here)

	8. Enclosed documents
	 Network configuration diagram


Information in using the granted IPv4 address spaces: ………………………………
 Other documents (in details): …………………

	9. Contact Information about fee payments for using  the existing addresses or ASN 
	Payment organization: ………………………………

Full name/Position of the person responsible for payments: …………………….…………
Address: ………………………………………

Tel/fax: ……………………………………………

Email: ……………………………………………………


We completely take responsibilities for the information provided and commit to comply with the provisions of law on management and use of Internet resources.
......., day …. month …. year ….

  Confirmation of the member
(The legal representative sign, seal)
1
2

